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Tennessee, Part C Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 
The Part C, Individuals with Disability Education Act (IDEA) Annual Performance Report (APR) was developed in 
conjunction with and approved by the State Interagency Coordinating Council (SICC) for the required indicators.  
Measures to complete the annual report were as follows: 
 

1. Data utilized in the APR and State Performance Plan (SPP) were gathered from Federal 618 Data Reports, 
Tennessee Early Intervention Data System (TEIDS), child outcomes data, family surveys, and monitoring. 

 
2. The Part C Monitoring Coordinator took lead responsibility in the APR development and submission, along 

with necessary updates to the SPP.  The Part C Data Manager provided the analysis of data for SPP/APR 
indicators.  Additional Division of Special Education (DSE) personnel provided consultative assistance on 
various indicators as needed.  DSE Monitoring Consultants reviewed APR utilizing the following OSEP 
documents: Tennessee’s 2007 APR Letter and accompanying Part C FFY 2006 SPP/APR Response Table; 
Part C Indicator Measurement Table (8/20/08); Part C Indicator Support Grid (10/15/08); Part C APR 
Frequently Asked Questions; and the APR Checklist (10/24/07). 

 
3. The first draft was completed December 1 for review and feedback by the Office of Early Childhood (OEC) 

Director and DSE Assistant Commissioner.  A second draft was completed December 15 for an external 
review and feedback from Mid-South Regional Resource Center. 

 
4. The Part C Monitoring Coordinator reviewed a final draft of the Report and obtained input from the State 

Interagency Coordinating Council (SICC) Chairperson on January 7, 2009.  The Chairperson presented the full 
review of the APR with SICC membership on January 20 at the regularly scheduled meeting.  Feedback was 
incorporated into the final report. 

 
5. The FFY 2007-2008 APR including the updated SPP for Indicator 3 (Attachment 1) were submitted to the 

Federal Office of Special Education Programs (OSEP) on January 30, 2009.  In February of 2009, these report 
documents will be posted on the State’s website located at http://tennessee.gov/education/speced/TEIS/.  
Notification regarding the posting will be sent to all early intervention community and the SICC membership. 

 
Information regarding Tennessee’s performance relative to the Federal and State targets is found under each indicator 
in the APR.  Performance of each Early Intervention Service (EIS) Program based on Federal and State targets will be 
reported in the Annual Report to the Public which will be posted on the State’s Part C website in March 2009.  In 
Tennessee, EIS programs are defined as the nine Tennessee Early Intervention Point of Entry Offices (TEIS-POEs). 

http://tennessee.gov/education/speced/TEIS/
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 1:  Percent of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a 
timely manner. 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement: 

Percent = [(# of infants and toddlers with IFSPs who receive the early intervention services on their IFSPs in a 
timely manner) divided by the (total # of infants and toddlers with IFSPs)] times 100. 

Account for untimely receipt of services. 
 
Tennessee’s definition for “timely services”: no longer than 30 calendar days from the date of parent consent on 
an IFSP for a service. 
 
89% = 3431/3853 x 100 

 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for FFY 2007-2008: 
89.05% - based on 3431 infants and toddlers with timely services out of 3853 infants and toddlers with new services 
initiated during the fiscal year.  Data account for the timely receipt of all services by child rather than services per child. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

A chief improvement for Tennessee in FFY 2007-2008 was that data, for the first time, were reported entirely from the 
Tennessee Early Intervention Data System (TEIDS) – full census data for Part C eligible infants and toddlers across all 
IFSP types (initial, six-month review, annual, review change).  Untimely data were cleaned and verified by the TEIS-
POE leadership team with a subsequent review by DSE monitoring personnel in order to ensure accuracy and to 
identify reasons for untimeliness.  Documented exceptional circumstances for delay (i.e., child/family sickness, family 
vacation, family’s preferred scheduling, etc.) were included in both the numerator and denominator. 
 
FFY 2006-2007 Monitoring Results for Correction of Noncompliance 
All nine EIS programs were monitored during FFY 2006-2007.  Four TEIS-POEs (ET, SE, UC, and MD) had findings of 
noncompliance during this period.  Findings for all four POEs were corrected in a timely manner (i.e., within one year 
from date written finding was issued).  Refer to Indicator 9 for additional information. 
 
For comparison purposes with FFY 2006-2007, the Lead Agency cannot report progress or slippage as previous data 
did not sufficiently address the indicator measurement and were reported from two different sources: 

1.) Filemaker Pro (FMP), cleaned data for initial IFSPs only, and  
2.) TEIDS, un-cleaned data for all IFSP types from January 2007 – October 2007. 
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The Lead Agency does report progress in its capacity to now pull data in accordance with the indicator measurement 
utilizing full census data from TEIDS across all IFSP types.  In future APR reporting, the Lead Agency will have greater 
data fidelity when comparing information for the reporting of progress or slippage from the previous year.  The previous 
issue for reporting complete data per the indicator measurement has now been fully corrected with the implementation 
of TEIDS statewide January 1, 2007. 
 
FFY 2005-2006 Monitoring Results for Correction of Noncompliance 
There were three programs monitored in FFY 2005-2006.  Two TEIS-POEs (GN and NW) had findings of 
noncompliance during this period.  One TEIS-POE (NW) corrected noncompliance in a timely manner (i.e., within one 
year from date written finding was issued). GN achieved correction of noncompliance on June 30, 2007; however, 
correction was untimely.  All findings of noncompliance for indicator 1 have been corrected for FFY 2005-2006. 
 
New Initiatives during FFY 2007-2008 
One significant change that occurred as part of the TEIS reform was to increase the infrastructure at the Lead Agency 
Central Office by establishing the Central Reimbursement Office (CRO) to improve billing processes and 
accountability.  Beginning July 1, 2007, the newly established CRO sent standard Authorization to Vendor forms to all 
qualified providers of Part C services with every Part C vendor receiving the same business agreement with the same 
rates across the State.  Included in the vendor agreement was a business rule addressing the timeline for timely 
delivery of services.  In previous years, each TEIS-POE subcontracted with vendors for services within their district.  A 
vendor who served multiple districts may have had differing contracts with multiple TEIS-POEs.  The standardization of 
vendor agreements statewide through the central office for Part C early intervention services was met positively by 
providers.  As a result of clarification and standardization of processes, the Lead Agency has seen growth in the 
number of providers available for early intervention services.  TEIDS contains an accounts payable feature along with 
reporting capability which enables the CRO to track contracts and service visits on provider contracts and IFSP 
services rendered. 
 
Provider training [State and contracted early interventionists, vendors] was developed in September 2008.  Training 
content addresses: early intervention philosophy; provider role in IFSP development and implementation; including 
timeline for timely delivery of services; team collaboration; and TEIDS.  Training was piloted for a large vendor in GN 
District in October 2008.  The training package was distributed to two EIS programs for local use in training providers 
in November 2008 with training being further developed for implementation as a web-based resource statewide in 
January 2009. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Per OSEP’s June 6, 2008 letter/response table, the State was requested to review its SPP improvement activities and 
revise if appropriate.  In light of changes due to TEIS reforms initiated October 1, 2007, and the statewide 
implementation of TEIDS (January 2007), a root cause analysis was conducted by Lead Agency personnel.  As a 
result, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Utilize regularly the Timely Delivery of Services Report 
generated by TEIDS to track timely service delivery in 
order to address possible system issues. 

Began March 2008 
and ongoing 

TEIS POE Leadership personnel 

Utilize Timely Delivery of Services Report generated by 
TEIDS for annual compliance monitoring of EIS 
programs. 

Data pulled on 
August 20th for the 
fiscal year 

State Data Manager, Part C 
Monitoring Coordinator, 
Monitoring Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline. 

August/September 
for the fiscal year 

TEIS POE Data Manager, 
Leadership personnel 

Review data which were cleaned, validated, analyzed in 
order to verify data fidelity. 

September for the 
fiscal year 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written finding where noncompliance is 
discovered. 

September for the 
fiscal year 

Part C Monitoring Coordinator, 
Director 
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Develop a Corrective Action Plan (CAP) for approval 
when there is a written finding. 

September for the 
fiscal year 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Submit CAP progress reports. Monthly, until 
correction achieved 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Utilize the Timely Delivery of Services Report generated 
by TEIDS for compliance tracking relative to correction 
when an EIS program has a CAP. 

Monthly, until 
correction achieved 

State Data Manager, Part C 
Monitoring Coordinator, 
Monitoring Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline. 

Monthly, until 
correction achieved 

TEIS POE Data Manager, 
Leadership personnel 

Review data which were cleaned, validated, analyzed in 
order to verify data fidelity. 

Monthly, until 
correction achieved 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written letter of correction when compliance has 
been achieved. 

Date correction 
validated 

Part C Monitoring Coordinator, 
Director 

Provide DSE technical assistance to TEIS-POEs as 
requested or per enforcement actions based on annual 
program determination. 

Began FFY 2006 
and ongoing 

DSE monitoring personnel, other 
DSE personnel depending on TA 
needs/requirements 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to “Overview”, page 3. 
 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 2:  Percent of infants and toddlers with IFSPs who primarily receive early intervention services in the home 
or programs for typically developing children.1 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement: Percent = [(# of infants and toddlers with IFSPs who primarily receive early intervention 
services in the home or programs for typically developing children) divided by the (total # of infants and toddlers 
with IFSPs)] times 100. 
 
88% = 3925/4461 x 100  Exceeded State Target 

 
 

FFY Measurable and Rigorous Target 

2007-2008 78.02% Home and Community 

 
 

Actual Target Data for FFY 2007-2008: 
87.98% - based on 3925 infants and toddlers in home and community settings out of 4461 children reported in Table 2 
of the 618 Data for program settings on December 1, 2007.  The Lead Agency exceeded the State Target for this 
reporting period. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

As reported in the 2/1/08 APR (FFY 2006-2007), the Tennessee Early Intervention Data System (TEIDS) contains a 
validation which requires a statement of justification be completed on an IFSP whenever services are provided outside 
the natural environment.  This TEIDS validation ensures full compliance. 
 
When comparing data from FFY 2006-2007, the Lead agency reports progress in the number of infants and toddlers 
who received IFSP services in home and community settings - 88% in FFY 2007-2008 as compared to 78% infants 
and toddlers in FFY 2006-2007. 
 
One noteworthy improvement resulting from the TEIS reforms and the establishment of the Central Reimbursement 
Office (CRO) was that the Lead Agency offered an incentive rate to Part C vendors through the Authorization to 
Vendor process in October 2007.  Each early intervention service included a standard "in clinic" rate as well as a 
higher “natural environment" or "enhanced" rate (including travel).  On October 1, 2008, a second incentive rate 
increase was implemented for vendors who provide services in the home or community setting.  The Lead Agency 
believes that this incentive rate positively impacted this increase in services delivered in the natural environment. 
 
New Initiatives during FFY 2007-2008 
Determining a family’s resources, priorities, and concerns is a critical component of early intervention program 
planning. By assessing family daily routines, the information gathered is more likely to be used in IFSP development 
with implementation in the context of the natural environment.  The accumulation of this information is used to develop 
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functional IFSP goals that sustain support based intervention through integrated services and supports.  The State of 
Tennessee Part C System, through its Operations Manual procedures, has chosen the Routines Based Interview (RBI) 
as the process for gathering family assessment information for IFSP development.  During the FFY 2007-2008, initial 
training with Dr. Robin McWilliam, developer of the RBI process, was held with both TEIS-POE Service Coordination 
Managers (SCM) and DSE Trainers/Mentors in February and May 2008.  Core teams were established in each POE 
office with DSE Trainers/Mentors being responsible for follow-up with each office on progress toward RBI completion 
and training of other personnel by office core teams.  DSE Training and Workforce Development Coordinator attended 
the original Routines Based Interview "Train the Trainer" boot camp in August 2008.  The RBI implementation strategy 
for the next year was communicated to TEIS-POEs during the Annual TEIS Conference in September 2008. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for 
2007-2008: 

Because of changes due to TEIS reforms initiated October 1, 2007, and with the statewide implementation of TEIDS 
(January 2007), improvement activities have been revised as follows and recorded in both the SPP and APR. 
 

Activity/ Action Timelines Resources 
Periodic re-assessment for vendor rate improvements 
relative to the provision of early intervention services 
in home and community settings by the Department of 
Education (DOE), Division of Special Education (DSE) 
based on resources available and comparable 
reimbursement rates in TN. 

Began October 
2007 and ongoing 
annually 

DSE Contract Coordinator, Office of 
Early Childhood (OEC) Director 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 
The February 2009 required submission for this indicator is reported in the Tennessee’s State Performance Plan 
(SPP) for FFY 2007-2008.  See Attachment 1 for the SPP report for Indicator 3.  Report information contained in 
Attachment 1 is also recorded in the State’s SPP – Revised 2007-2008 document. 
 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved: 

A.  Positive social-emotional skills (including social relationships); 
B.  Acquisition and use of knowledge and skills (including early language/ communication); and 
C.  Use of appropriate behaviors to meet their needs. 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement: 

A. Positive social-emotional skills (including social relationships): 

a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 
not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

If a + b + c + d + e does not sum to 100%, explain the difference. 

B. Acquisition and use of knowledge and skills (including early language/communication and early literacy): 

a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 
not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 
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If a + b + c + d + e does not sum to 100%, explain the difference. 

C. Use of appropriate behaviors to meet their needs: 

a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 
not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 

If a + b + c + d + e does not sum to 100%, explain the difference. 
 

 
 

FFY Measurable and Rigorous Target 

2007-2008 Targets will be set in 2010 

 
 

Actual Target Data for FFY 2007-2008: 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Early Intervention Services In Natural Environments 

Indicator 4:  Percent of families participating in Part C who report that early intervention services have helped the 
family: 

A. Know their rights; 
B. Effectively communicate their children's needs; and 
C. Help their children develop and learn. 

(20 U.S.C. 1416(a)(3)(A) and 1442) 

Measurement:  

A.  Percent = [(# of respondent families participating in Part C who report that early intervention services have 
helped the family know their rights) divided by the (# of respondent families participating in Part C)] times 
100. 

B. Percent = [(# of respondent families participating in Part C who report that early intervention services have 
helped the family effectively communicate their children's needs) divided by the (# of respondent families 
participating in Part C)] times 100. 

C. Percent =  [(# of respondent families participating in Part C who report that early intervention services have 
helped the family help their children develop and learn) divided by the (# of respondent families participating 
in Part C)] times 100.  

 
4A.  94% = 416/443 x 100  Exceeded State Target 
4B.  89% = 387/433 x 100 
4C.  94% = 419/445 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 A.  90% 

B.  95% 

C.  95% 

 
 

Actual Target Data for FFY 2007-2008: 
4A. Family survey results revealed 94% of families participating in Part C report that early intervention services have 

helped the family know their rights.  The State exceeded its target for this indicator measurement. 
4B. Family survey results revealed 89% of families participating in Part C report that early intervention services have 

helped the family effectively communicate their children's needs. 
4C. Family survey results revealed 94% of families participating in Part C report that early intervention services have 

helped the family help their children develop and learn. 
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Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

For FFY 2007-2008, Tennessee utilized the Part C Family Survey developed through the National Center for Special 
Education Accountability Monitoring (NCSEAM).  See Attachment 4 for a copy of the survey.  All families of Part C 
eligible infants and toddlers in Tennessee with active IFSPs were used for the collection of data.  Point in time data 
were pulled on March 31, 2008.  Family address information was taken from Tennessee Early Intervention Data 
System (TEIDS) for all nine TEIS-POEs.  A total of 2705 NCSEAM surveys were mailed with 457 completed surveys 
returned (16.89%). 
 
East Tennessee State University (ETSU) personnel disseminated and collected family survey data.  Utilizing ETSU 
resources for centralized data collection was done to ensure consistent, valid, and reliable data statewide.  A contact 
phone number and email address were provided should families have questions.  There were several incidences 
where families made contact for assistance.  When surveys were returned undeliverable but with a corrected address, 
surveys were resent.  In the letter sent to families, Hispanic families were given the opportunity to call the Language 
and Culture Resource Center (LCRC) at ETSU to request a survey that had been translated into Spanish.  There were 
three requests for the translated survey, but none were returned completed.  There was a .20% increase in the survey 
response rate for FFY 2007-2008 when compared to FFY 2006-2007 – 2007 (16.89%) and 2006 (16.69%). 
 
Per OSEP’s June 6, 2008 letter/response table, the State was requested to address the variables it considered in 
determining representativeness for FFY 2007-2008 data.  Based on the survey response rate compared with 
December 1, 2007 Child Count Data, the Lead Agency determined that survey results are representative of the Part C 
population size (birth to three years of age) served for FFY 2007-2008.  The response rate allows the State to have a 
95% confidence level with 4.18% confidence interval.  These results were confirmed by using the “Sample Size 
Calculator” at http://www.surveysystem.com/sscalc.htm. 
 
For FFY 2007-2008, the Lead Agency also reviewed family survey results against two additional variables when 
looking at representativeness of results.  The two variables in addition to the Part C population size served were: 1) 
community type – rural, suburban, and urban; and 2) race/ethnicity – American Indian, Asian, Black, Hispanic, and 
White. 
 
Survey results for community type revealed a representative response across rural and suburban communities when 
compared with 618 Child Count Data for those communities.  There was a difference for urban communities – the 
response rate was a lower percentage than child count for this community type.  Urban is the largest community type 
relative to infants and toddlers served in Tennessee. 
 
Results based on the variable of race/ethnicity revealed a comparable response rate among American Indian, Asian, 
and Hispanic populations.  There was a difference among response rates for black and white populations – black 
response rates were lower and white response rates were higher in comparison with 618 Child Count Data for these 
populations served.  White and black populations are the two largest (in that order) populations served in Tennessee. 
 
The State Performance Plan’s (SPP) improvement activity for development work relative to the addition of data 
elements in TEIDS to collect family outcomes has not been initiated. There are no plans for these elements to be 
added in the immediate future. 
 
The Lead Agency has explored and is planning an additional avenue of survey dissemination and completion for FFY-
2008-2009.  Surveys will continue to be distributed via mail, but the option of completing the survey online will be 
explored.  It is anticipated that providing these two options for the completion of the family survey will boost the overall 
response rate.  Resources through the Lead Agency’s contract with East Tennessee State University (ETSU) will 
continue to be utilized for survey dissemination and for the development of online survey capability utilizing the 
NCSEAM survey.  As with FFY 2007-2008, point in time data will be pulled for all infants and toddlers who have active 
IFSPs in April 2009. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

The Lead Agency has revised its State targets for this indicator to begin with FFY 2008-2009 reporting.  A study and 
analysis was conducted by division personnel in collaboration with State Interagency Coordinating Council (SICC) 
leadership relative to targets of States which ‘Meet Requirements.’  To better align with other States, Tennessee has 
re-adjusted its targets based on the mean of these States.  Revised State targets are as follows: 4A, 80%; 4B, 80%; 

http://www.surveysystem.com/sscalc.htm
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and 4C, 85%.  Data from the family survey for FFY 2008-2009 based on these targets will be reported in the APR 
which will be submitted February 1, 2010.  Revisions to these indicator targets have been recorded in the SPP. 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 5:  Percent of infants and toddlers birth to 1 with IFSPs compared to: 

A. Other States with similar eligibility definitions; and  

B. National data. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

A.  Percent = [(# of infants and toddlers birth to 1 with IFSPs) divided by the (population of infants and toddlers 
birth to 1)] times 100 compared to the same percent calculated for other States with similar (narrow, 
moderate or broad) eligibility definitions. 

B.  Percent = [(# of infants and toddlers birth to 1 with IFSPs) divided by the (population of infants and toddlers 
birth to 1)] times 100 compared to National data. 

 

A. .71% = 590/82984 x 100 as compared to a weighted average of .77% for other States with a narrow 
eligibility category 

B. .71% = 590/82984 x 100 compared to National Baseline of 1.01% 

 
 

FFY Measurable and Rigorous Target 

2007-2008 .85% 

 
Actual Target Data for FFY 2007-2008: 
 

A. Comparison with Similar States 
Tennessee’s eligibility definition for infants and toddlers with developmental delays fall under the narrow eligibility 
category by Federal definition.  618 Child Count Data reports Tennessee at .71% = 590/82984 x 100 as compared to a 
weighted average of .77% with the 16 States that fall under the narrow eligibility category for infants and toddlers birth 
to one year of age. 

B. Comparison with National Baseline 
The U.S. Census Bureau’s population estimate for infants and toddlers under the age of one was 82,984 for FFY 
2006-2007.  The total number of infants and toddlers in Tennessee under the age of one with IFSPs on December 1, 
2007, was 590.  618 Child Count Data reports Tennessee at .71% as compared to the national baseline of 1.01%. 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

Tennessee retained the same percentage as in FFY 2006-2007 relative to the national baseline, which had a decrease 
of .05%.  While the percentage of infants and toddlers served (birth to age one year) remained the same, the Lead 
Agency reports progress as there was an increase in number by 27 children from the previous fiscal year – FFY 2007, 
590 for .71% and FFY 2006, 563 for .71%. 
 
As reported in the 2/1/08 APR (FFY 2006-2007), the Lead Agency hired a Public Awareness/Child Find Coordinator 
who directed the development of a diagnosis list to provide statewide consistency in the determination of eligibility 
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based on Part B of the definition for developmental delay.  This list was implemented in November 2007 and is now 
posted on the State website http://tennessee.gov/education/speced/TEIS/otherlinks.htm 
 
Because physicians remain a primary source of referrals to TEIS, an ongoing activity of the Lead Agency is its 
collaborative efforts with the Tennessee Chapter of the American Academy of Pediatrics (TNAAP) who offers 
Screening Tools and Referral Training (START) to physicians interested in providing developmental/behavioral 
concerns early in an infant or toddler’s life.  The START Program offers pediatricians, family physicians, nurse 
practitioners, nurses, and others the knowledge, skills, and strategies to make routine developmental and behavioral 
screening a part of their health care protocol for all children, especially the very young.  The START Program is 
delivered by pediatricians who have been trained to teach this program.  START’s Medical Director, Quentin Humberd, 
M.D., FAAP, is a board-certified developmental behavioral pediatrician and one of the program’s facilitators.  Dr. 
Humberd is also a member of the State Interagency Coordinating Council (SICC).  Funded through Tennessee’s 
Medicaid Program (i.e., TennCare), statewide regional training programs are offered free of charge to medical 
personnel.  A TEIS-POE representative is present at all trainings to deliver a portion of the training specific to TEIS.  
During the FFY 2007-2008, 64 physicians, 80 staff, and 8 others (guests) were trained with 48 practices participating in 
the training.  More information on the START program can be found on their website at: 
www.tnaap.org/developmental/developmental.asp. 
 
The statewide Public Awareness Plan was completed in June 2008 and disseminated to TEIS-POE Eligibility 
Coordinators at the Annual Early Intervention Conference in September 2008.  Focus for FFY 2008-2009 is ensuring 
physicians and health departments are aware of and have materials to share with all families with children about early 
intervention including contact information to TEIS. 
 
With the TEIS reforms implemented beginning October 1, 2007, one improvement activity was the creation of a new 
logo and tag line for the purpose of branding TEIS across the State.  The new logo displays four children engaged in 
developmentally age appropriate activities and clearly connects the program to the Tennessee Department of 
Education. The new tag line is Growing Together…Little by Little, signifying that children develop in steps with the help 
of their caregivers and other supports.  See Attachments 5, 6, and 7 for copies of new brochures developed.  This 
information is also posted on the State’s website at http://tennessee.gov/education/speced/TEIS . 
 
These new public awareness materials, including posters, stickers, and updated brochures, were developed and 
disseminated to all TEIS POEs as well as Early Intervention Resource Agencies (EIRAs).  Each POE office distributes 
these materials when personnel engage in public awareness and child find activities particularly with focused 
populations (per Public Awareness Plan).  Distribution of materials to public venues such as libraries where families 
typically frequent has also occurred.  Public speaking engagements at Belmont University, Vanderbilt University, 
resource fairs, and Local Interagency Coordinating Council (LICC) meetings have also supported public awareness 
and child find efforts. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Because of changes due to TEIS reforms initiated October 1, 2007, which resulted in re-organization at the State and 
TEIS-POE level, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 

Activity/ Action Timelines Resources 
Review State Public Awareness Plan for possible revisions 
and/or targeted focus. 

Begin June 2009 
and annually 

Division of Special Education 
(DSE) Public Awareness 
Coordinator, Part C 
Coordinator, Office of Early 
Childhood (OEC) Director 

Continue collaboration with the START Program. Began 2005 and 
ongoing 

DSE Public Awareness 
Coordinator, TEIS-POE 
Leadership 

Maintain documentation related to public awareness and 
child find activities. 

Began October 
2008 and ongoing 

TEIS-POE Eligibility 
Coordinator 

Submit documentation related to public awareness and 
child find activities. 

Begin October 
2009 and annually 

TEIS-POE Eligibility 
Coordinator, DSE Public 
Awareness Coordinator 

http://tennessee.gov/education/speced/TEIS/otherlinks.htm
http://www.tnaap.org/developmental/developmental.asp
http://tennessee.gov/education/speced/TEIS
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Update diagnosis condition list utilized for Part B of the 
definition for developmental delay. 

Began June 2008, 
updated annually 

DSE Public Awareness 
Coordinator, Part C Coordinator 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 6:  Percent of infants and toddlers birth to 3 with IFSPs compared to: 

A. Other States with similar eligibility definitions; and  

B. National data. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

A.  Percent = [(# of infants and toddlers birth to 3 with IFSPs) divided by the (population of infants and toddlers 
birth to 3)] times 100 compared to the same percent calculated for other States with similar (narrow, 
moderate or broad) eligibility definitions. 

B.  Percent = [(# of infants and toddlers birth to 3 with IFSPs) divided by the (population of infants and toddlers 
birth to 3)] times 100 compared to National data. 

 

A. 1.80% = 4461/247539 x 100 compared to a weighted average of 1.81% for other States with a narrow 
eligibility category 

B. 1.80% = 4461/247539 x 100 compared to the National Baseline of 2.48% 

 
 

FFY Measurable and Rigorous Target 

2007-2008 2.07% 

 
Actual Target Data for FFY 2007-2008: 

A. Comparison with Similar States 
Tennessee’s eligibility definition for infants and toddlers with developmental delays falls under the narrow eligibility 
category by Federal definition.  618 Child Count Data reports Tennessee at 1.80% = 4461/247539 x 100 as compared 
to a weighted average of 1.81% with the 16 States that fall under the narrow eligibility category for infants and toddlers 
birth through 2 years of age. 
 
B. Comparison with National Baseline 
The U.S. Census Bureau’s population estimate for infants and toddlers birth through two years of age was 247539 for 
FFY 2006-2007.  The total number of infants and toddlers in Tennessee birth through 2 years of age with IFSPs on 
December 1, 2007, was 4461.  618 Child Count Data reports Tennessee at 1.80% as compared to the national 
baseline of 2.48%. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

Tennessee experienced progress from FFY 2006-2007 relative to the national baseline, which had a slight increase of 
.05%.  Overall, the State experienced an increase in number/percent of infants and toddlers served birth through 2 
years from the previous fiscal year – FFY 2007 4461 for 1.80% and FFY 2006, 4014 for 1.68%.  This is an increase of 
447 or .12%.  The increase in numbers of children is believed to be impacted by two factors: 1) public knowledge 
related to TEIS reforms, and 2) work of the START Program. 
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As reported in the 2/1/08 APR (FFY 2006-2007), the Lead Agency hired a Public Awareness/Child Find Coordinator 
who directed the development of a diagnosis list to provide statewide consistency in the determination of eligibility 
based on Part B of the definition for developmental delay.  This list was implemented November 2007 and is now 
posted on State website http://tennessee.gov/education/speced/TEIS/otherlinks.htm 
 
Because physicians remain a primary source of referrals to TEIS, an ongoing activity of the Lead Agency is its 
collaborative efforts with the Tennessee Chapter of the American Academy of Pediatrics (TNAAP) who offers 
Screening Tools and Referral Training (START) to physicians interested in providing developmental/behavioral 
concerns early in an infant or toddler’s life.  The START Program offers pediatricians, family physicians, nurse 
practitioners, nurses, and others the knowledge, skills, and strategies to make routine developmental and behavioral 
screening a part of their health care protocol for all children, especially the very young.  The START Program is 
delivered by pediatricians who have been trained to teach this program.  START’s Medical Director, Quentin Humberd, 
M.D., FAAP, is a board-certified developmental behavioral pediatrician and one of the program’s facilitators.  Dr. 
Humberd is also a member of the State Interagency Coordinating Council (SICC).  Funded through Tennessee’s 
Medicaid Program (i.e., TennCare), statewide regional training programs are offered free of charge to medical 
personnel.  A TEIS-POE representative is present at all trainings to deliver a portion of the training specific to TEIS.  
During the FFY 2007-2008, 64 physicians, 80 staff, and 8 others (guests) were trained with 48 practices participating in 
the training.  More information on the START program can be found on their website at: 
www.tnaap.org/developmental/developmental.asp. 
 
The statewide Public Awareness Plan was completed June 2008 and disseminated to TEIS-POE Eligibility 
Coordinators at the Annual Early Intervention Conference in September 2008.  Focus for FFY 2008-2009 is ensuring 
physicians and health departments are aware of and have materials to share with all families with children about early 
intervention including contact information to TEIS. 
 
With the TEIS reforms implemented beginning October 1, 2007, one improvement activity was the creation of a new 
logo and tag line for the purpose of branding TEIS across the State.  The new logo displays four children engaged in 
developmentally age appropriate activities and clearly connects the program to the Tennessee Department of 
Education. The new tag line is Growing Together…Little by Little, signifying that children develop in steps with the help 
of their caregivers and other supports.  See Attachments 5, 6, and 7 for copies of new brochures developed.  This 
information is also posted on the State’s website at http://tennessee.gov/education/speced/TEIS . 
 
These new public awareness materials, including posters, stickers, and updated brochures, were developed and 
disseminated to all TEIS POEs as well as Early Intervention Resource Agencies (EIRAs).  Each POE office distributes 
these materials when personnel engage in public awareness and child find activities particularly with focused 
populations (per Public Awareness Plan).  Distribution of materials to public venues such as libraries where families 
typically frequent has also occurred.  Public speaking engagements at Belmont University, Vanderbilt University, 
resource fairs, and Local Interagency Coordinating Council (LICC) meetings have also supported public awareness 
and child find efforts. 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Because of changes due to TEIS reforms initiated October 1, 2007, which resulted in re-organization at the State and 
TEIS-POE level, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 

Activity/ Action Timelines Resources 
Review State Public Awareness Plan for possible 
revisions and/or targeted focus. 

Begin June 2009 
and annually 

Division of Special Education (DSE) 
Public Awareness Coordinator, Part 
C Coordinator, Office of Early 
Childhood (OEC) Director 

Continue collaboration with the START Program. Began 2005 and 
ongoing 

DSE Public Awareness 
Coordinator, TEIS-POE Leadership 

Maintain documentation related to public awareness 
and child find activities. 

Began October 
2008 and ongoing 

TEIS-POE Eligibility Coordinator 

Submit documentation related to public awareness 
and child find activities. 

Begin October 
2009 and annually 

TEIS-POE Eligibility Coordinator, 
DSE Public Awareness Coordinator 

Update diagnosis condition list utilized for Part B of 
the definition for developmental delay. 

Began June 2008, 
updated annually 

DSE Public Awareness 
Coordinator, Part C Coordinator 

http://tennessee.gov/education/speced/TEIS/otherlinks.htm
http://www.tnaap.org/developmental/developmental.asp
http://tennessee.gov/education/speced/TEIS


APR – Part C (4)          Tennessee 

Part C State Annual Performance Report for FFY 2007-2008   
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009) 
[Use this document for the February 2, 2009 Submission] 

19

Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / Child Find 

Indicator 7:  Percent of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial 
IFSP meeting were conducted within Part C’s 45-day timeline. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

Percent = [(# of eligible infants and toddlers with IFSPs for whom an evaluation and assessment and an initial 
IFSP meeting was conducted within Part C’s 45-day timeline) divided by the (# of eligible infants and toddlers 
evaluated and assessed)] times 100. 

Account for untimely evaluations. 
 
93% = 3687/3951 x 100 – timely eligibility determination 
85% = 3343/3951 x 100 – timely initial IFSP meetings 

 
 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for FFY 2007-2008: 
Timely eligibility determination: 93.32% - based on 3687 infants and toddlers with timely eligibility determination out of 
3951 infants and toddlers with initial IFSP development. 
 
Timely initial IFSP development: 84.61% - based on 3343 infants and toddlers with timely initial IFSP meetings out of 
3951 infants and toddlers with initial IFSP development. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

In FFY 2007-2008 data were reported for the first time entirely from the Tennessee Early Intervention Data System 
(TEIDS) – full census data for Part C eligible infants and toddlers who had eligibility determination and initial IFSP 
development.  Untimely data were cleaned and verified by the TEIS-POE leadership team with a subsequent review by 
DSE monitoring personnel in order to ensure accuracy and to identify reasons for untimeliness. 
 
Documented exceptional circumstances for delay relative to eligibility determination (i.e., difficulty in locating or 
contacting family upon receipt of referral, child/family sickness, family’s preferred scheduling, family no shows when 
developmental evaluator went to the home, etc.) were included in both the numerator and denominator. 
 
Documented exceptional circumstances for delay relative to initial IFSP development (i.e., difficulty or inability to 
contact family to schedule meeting, child/family sickness, family’s preferred scheduling, family vacation, family no 
shows when service coordinator went to the home, etc.) were included in both the numerator and denominator. 
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FFY 2005-2006 Monitoring Results for Correction of Noncompliance 
Per OSEP’s June 6, 2008 letter/response table, the State was requested to demonstrate that all noncompliance 
identified in FFY 2005-2006 has been corrected in the February 2009 APR.  Documentation was provided to OSEP 
both in preparation and during the verification visit in September 2008 which demonstrated the correction of all 
noncompliance found in FFY 2005.  There were three programs monitored in FFY 2005-2006.  All three TEIS-POEs 
(FT, GN, and NW) had findings of noncompliance during this period.  One TEIS-POE (NW) corrected noncompliance 
in a timely manner (i.e., within one year from date written finding was issued). The two additional TEIS-POEs achieved 
correction of noncompliance; however, correction was untimely.  FT achieved correction on June 30, 2007; and GN 
achieved correction on September 30, 2007. 
 
FFY 2006-2007 Monitoring Results for Correction of Noncompliance 
All nine EIS programs were monitored during FFY 2006-2007.  Five TEIS-POEs (ET, SE, UC, SC, and MD) had 
findings of noncompliance.  All five findings have been corrected.  Four of the programs (ET, SE, SC, and MD) 
achieved timely correction (i.e., within one year from date written finding was issued).  UC achieved correction on May 
31, 2008; however, correction was untimely.  Refer to Indicator 9 for additional information. 
 
The Lead Agency reports slippage from FFY 2006-2007 when comparing data for timely eligibility determination (FFY 
2007, 93% and FFY 2006, 97%) and for timely initial IFSP development (FFY 2007, 85% and FFY 2006, 90%).  
However, the Lead Agency does report progress in its capacity now to pull annual, full census data from TEIDS rather 
than data from averaged quarterly reports as was the previous practice.  In future APR reporting, the Lead Agency will 
have greater data fidelity when comparing information for the reporting of progress or slippage from the previous year. 
 
The two improvement activities completed by the Lead Agency addressed in the 2/1/08 APR (FFY 2006-2007) have 
had a positive impact on eligibility determination and initial IFSP development: 
 

• Review procedures by TEIS-POEs regarding eligibility determination.  A policy memorandum (#06-002) was 
issued in November 27, 2006, to clarify Part C regulations related to eligibility determination.  The procedures 
have clarified processes and resolved inconsistencies across TEIS-POEs. 

• Reform restructuring of TEIS-POEs.  As of October 1, 2007, all personnel in TEIS-POEs became State 
employees and former contracts for these offices were eliminated.  This restructuring allows for greater 
accountability by the State for consistent implementation of Part C procedures.  All TEIS-POEs have the new 
positions of an Eligibility Coordinator and Service Coordination Manager which provide oversight to 
Developmental Evaluators and Service Coordinators.  An eligibility team has been established within each 
TEIS-POE.  The State no longer contracts for eligibility evaluations.  Lastly, as part of statewide reforms, 
family caseload size for service coordinators is planned to not exceed 40 families.  In the past, some TEIS-
POEs have had average family caseloads ranging from 45 to as high as 70. 

 
FFY 2007-2008 Update - Procedures regarding eligibility determination have been made consistent across all 
TEIS-POE offices as all personnel are now State employees with an Eligibility Coordinator providing oversight 
to an eligibility determination team.  A consistent statewide diagnosis list for Part B of the definition for 
developmental delay was developed and implemented in November 2007.  An average caseload of 40 families 
has been achieved in several of the TEIS-POEs. 

 
New Initiatives during FFY 2007-2008 
In Tennessee, the Battelle Developmental Inventory-2 (BDI-2) is the assessment instrument utilized as a component of 
Part C eligibility determination.  With the October 2007 TEIS reforms, eligibility teams were established within each 
TEIS-POE.  A BDI-2 training module is being developed by DSE training personnel to be used as a future resource for 
new administrative personnel.  The projected completion date for module development is spring of 2009.  Riverside 
Publishing, publisher of the BDI-2, is providing all PowerPoint information as well as any other assistance needed by 
the State Training Team upon request for module development. 
 
Determining a family’s resources, priorities, and concerns is a critical component of early intervention program 
planning. By assessing family daily routines, the information gathered is more likely to be used in IFSP development 
with implementation in the context of the natural environment.  The accumulation of this information is used to develop 
functional IFSP goals that sustain support based intervention through integrated services and supports.  The State of 
Tennessee Part C System, through its Operations Manual procedures, has chosen the Routines Based Interview (RBI) 
as the process for gathering family assessment information for IFSP development.  During the FFY 2007-2008, initial 
training with Dr. Robin McWilliam, developer of the RBI process, was held with both TEIS-POE Service Coordination 
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Managers (SCM) and DSE Trainers/Mentors in February and May 2008.  Core teams were established in each POE 
office with DSE Trainers/Mentors being responsible for follow-up with each office on progress toward RBI completion 
and training of other personnel by office core teams.  DSE Training and Workforce Development Coordinator attended 
the original Routines Based Interview "Train the Trainer" boot camp in August 2008.  The RBI implementation strategy 
for the next year was communicated to TEIS-POEs during the Annual TEIS Conference in September 2008. 
 
Tennessee is in year one of a five year TEIDS Plus Project which is a web based quality assurance system designed 
to monitor and improve Individualized Family Service Plan (IFSP) development and implementation.  The system 
includes five components for helping providers and families make data-based decisions when developing the IFSP.  
TEIDS serves as the platform for the Project with an enhancement of a quality assurance system - TEIDS Plus.  This 
system includes procedures for assessing IFSP quality, fidelity of IFSP implementation, and frequency of use of the 
IFSP.  In FFY 2007-2008, Phase I of the Project began in May with activities expected to result in an enhanced quality 
assurance system that will be fully integrated into the existing TEIDS data system and will support functional decision-
making by IFSP teams. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Per OSEP’s June 6, 2008 letter/response table, the State was requested to review its SPP improvement activities and 
revise if appropriate.   In light of changes due to TEIS reforms initiated October 1, 2007, and the statewide 
implementation of TEIDS (January 2007), a root cause analysis was conducted by Lead Agency personnel.  As a 
result, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Weekly review of all IFSP meeting types (initial, 6-
month, annual, requested reviews) completed by 
service coordinators.  The purpose of reviews is three-
fold: 1) correction of TEIDS data entry errors; 2) 
ensuring TEIDS documentation when meetings were 
untimely; and 3) verification of hard documentation 
where family denied access to private insurance for 
services.  Weekly review report is sent to the State 
central office. 

Began May 2008 
and ongoing weekly 

TEIS POE Leadership personnel, 
DSE State Data Manager 

Utilize TEIDS data for annual compliance monitoring 
of EIS programs. 

Data pulled on July 
31st for the fiscal 
year 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline. 

August for the fiscal 
year 

TEIS POE Data Manager, 
Leadership personnel 

Review data which were cleaned, validated, analyzed 
in order to verify data fidelity. 

August/September 
for the fiscal year 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written finding where noncompliance is 
discovered. 

September for the 
fiscal year 

Part C Monitoring Coordinator, 
Director 

Develop a Corrective Action Plan (CAP) for approval 
when there is a written finding. 

September for the 
fiscal year 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Submit CAP progress reports. Monthly, until 
correction achieved 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Utilize both TEIDS data and CAP progress reports to 
monitor compliance tracking relative to correction of 
noncompliance. 

Monthly, until 
correction achieved 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline. 

Monthly, until 
correction achieved 

TEIS POE Data Manager, 
Leadership personnel 

 



APR – Part C (4)          Tennessee 

Part C State Annual Performance Report for FFY 2007-2008   
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009) 
[Use this document for the February 2, 2009 Submission] 

22

Review data which were cleaned, validated, analyzed 
in order to verify data fidelity. 

Monthly, until 
correction achieved 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written letter of correction when compliance has 
been achieved. 

Date correction 
validated 

Part C Monitoring Coordinator, 
Director 

Provide DSE technical assistance to TEIS-POEs as 
requested or per enforcement actions based on 
annual program determination. 

Began FFY 2006 
and ongoing 

DSE monitoring personnel, other 
DSE personnel depending on TA 
needs/requirements 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / Effective Transition 

Indicator 8:  Percent of all children exiting Part C who received timely transition planning to support the child’s 
transition to preschool and other appropriate community services by their third birthday including: 

A. IFSPs with transition steps and services; 
B. Notification to LEA, if child potentially eligible for Part B; and 
C. Transition conference, if child potentially eligible for Part B. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

A.  Percent = [(# of children exiting Part C who have an IFSP with transition steps and services) divided by the 
(# of children exiting Part C)] times 100. 

B.  Percent = [(# of children exiting Part C and potentially eligible for Part B where notification to the LEA 
occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 

C.  Percent = [(# of children exiting Part C and potentially eligible for Part B where the transition conference 
occurred) divided by the (# of children exiting Part C who were potentially eligible for Part B)] times 100. 

 

A.  100% = 3951/3951 x 100  Compliance with Federal Target 

B.  100% = 3951/3951 x 100  Compliance with Federal Target 

C.  88% = 1975/2243 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 A.  100% 

B.  100% 

C.  100% 

 
 

Actual Target Data for FFY 2007-2008: 
8A. IFSPs with Transition Steps and Services 

100% - 3951 infants and toddlers had initial IFSP development in FFY 2007-2008.  Tennessee Early Intervention Data 
System (TEIDS) contains a validation which assures compliance for this component of indicator 8.  The Lead Agency 
met the Federal Target for component A of the indicator. 
 

8B. LEA Notifications 
100% - based on 3951 infants and toddlers had initial IFSP development in FFY 2007-2008 from quarterly data from 
TEIDS pulled and shared with LEAs.  The Lead Agency met the Federal Target for component B of the indicator. 
 

8C. Transition Conferences 
88.05% - based on 1975 children who had timely LEA transition conferences out of 2243 children with conferences 
due. 
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Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

As reported for 8A in the 2/1/08 APR (FFY 2006-2007), TEIDS contains a validation that assures every child has a 
transition goal before an Initial IFSP can be saved as final.  The Lead Agency reports progress from FFY 2006-2007 
as TEIDS now has the mechanism to ensure there are transition steps and services in place for all infants and 
toddlers. 
 
As reported for 8B in the 2/1/08 APR (FFY 2006-2007), the Lead Agency now has a process for data sharing between 
the Part C system and LEAs at the Division of Special Education (DSE) central office level.  Quarterly directory 
information (limited) is pulled for children who had initial IFSP development.  The DSE Part C Data Manager separates 
data by each LEA and sends to the appropriate LEA Special Education Supervisor for their dissemination to preschool 
personnel for use in planning.  The first two quarterly data transfers also included previous overlapping data going 
back to July 1, 2006, in order to assure that LEA notification occurred for all children in TEIDS.  The Lead Agency 
reports maintenance of progress utilizing the current process for LEA notification. 
 
For 8C, FFY 2007-2008 was the first time data were reported entirely from the Tennessee Early Intervention Data 
System (TEIDS) – full census data for Part C children who had an LEA transition conference unless a conference was 
refused by the family.  Untimely data were cleaned and verified by the TEIS-POE leadership team with a subsequent 
review by DSE monitoring personnel in order to ensure accuracy and to identify reasons for untimeliness. 
 
Documented exceptional circumstances for delay of transition conferences (i.e., child/family sickness, family vacation, 
family’s preferred scheduling) were included in both the numerator and denominator.  A review of records where 
children did not receive a timely LEA transition conference was conducted.  Although untimely, the Lead Agency 
reports all children who remained in the Part C system and for whom parent consent was obtained did have an LEA 
transition conference in FFY 2007-2008. 
 
The Lead Agency reports progress from FFY 2006-2007 for 8C.  Data for FFY 2007-2008 reveals that 88% of children 
had timely LEA transition conferences where in FFY 2006-2007 the percentage was 87%. The Lead Agency also 
reports progress in its capacity now to pull annual, full census data from TEIDS as opposed to data from averaged 
quarterly reports as was the previous practice for APR reporting. 
 
FFY 2005-2006 Monitoring Results for Correction of Noncompliance 
Per OSEP’s June 6, 2008 letter/response table, the State was requested to demonstrate that all noncompliance 
identified in FFY 2005-2006 has been corrected in the 2/2/09 APR relative to indicator 8C.  Documentation was 
provided to OSEP both in preparation and during the verification visit in September 2008 which demonstrated the 
correction of all noncompliance found in FFY 2005.  There were three programs monitored in FFY 2005-2006.  All 
three TEIS-POEs (FT, GN, and NW) had findings of noncompliance during this period.  One TEIS-POE (NW) 
corrected noncompliance in a timely manner (i.e., within one year from date written finding was issued). The two 
additional TEIS-POEs achieved correction of noncompliance; however, correction was untimely.  FT achieved 
correction on July 31, 2007; and GN achieved correction on June 30, 2007. 
 
FFY 2006-2007 Monitoring Results for Correction of Noncompliance 
Five of the nine TEIS-POEs (ET, SE, UC, SC, and MD) monitored had findings of noncompliance in FFY 2006-2007.  
All five findings have been corrected.  Four of the programs (SE, UC, SC, and MD) achieved timely correction (i.e., 
within one year from date written finding was issued).  ET achieved correction on October 31, 2007, which was less 
than one month after the expected timeframe.  Refer to Indicator 9 for additional information. 
 
New Initiatives during FFY 2007-2008 
In order to better assure a smooth transition for children from the Part C system into the Part B preschool special 
education, Tennessee is utilizing a web-based curriculum "Early Childhood Transition: Connecting the Dots”, 
developed by the North Central Regional Resource Center.  Online training will be available to Part C personnel in 
January 2009.  LEAs will be provided information on the curriculum at the TN Special Education Conference in 
February 2009.  The curriculum will also be available to LEAs at that time.  The curriculum is self paced with test 
based competencies after each module.  A certificate is provided to all participants upon successful completion of all 
three modules.  The curriculum is a tool to be used by Part C (TEIS) and Part B (LEA) personnel as a first wave of 
transition training for all staff directly involved in early childhood transition planning.  Data will be collected by TEIS 
districts and LEAs and will be used to determine the need for additional district and/or LEA specific transition training.  
Each TEIS district office will manage the log-in and questions for their district.  The Office of Early Childhood will have 
the ability to compile data from all districts and LEAs to aid compliance and future training development. 



APR – Part C (4)          Tennessee 

Part C State Annual Performance Report for FFY 2007-2008   
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009) 
[Use this document for the February 2, 2009 Submission] 

25

Upon the recommendation by a new State Interagency Coordinating Council (SICC) member, who represents TN’s 
Council on Developmental Disabilities, a brochure was developed by the DSE Public Awareness Coordinator in 
collaboration with the Training and Workforce Development Coordinator to provide families with basic written 
information regarding the transition process from Part C at age three years.  See Attachment 8 for a copy of the 
transition brochure.  This information is also posted on the State’s website at 
http://tennessee.gov/education/speced/TEIS . 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Per OSEP’s June 6, 2008 letter/response table, the State was requested to review its SPP improvement activities and 
revise if appropriate.  In light of changes due to TEIS reforms initiated October 1, 2007, and the statewide 
implementation of TEIDS (January 2007), a root cause analysis was conducted by Lead Agency personnel.  As a 
result, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Weekly review of all IFSP meeting types (initial, 6-
month, annual, requested reviews, LEA transition 
conferences) completed by service coordinators.  The 
purpose of reviews: 1) correction of TEIDS data entry 
errors; and 2) ensuring TEIDS documentation when 
meetings were untimely; Weekly review report is sent 
to the State central office. 

Began May 2008 
and ongoing weekly 

TEIS POE Leadership personnel, 
DSE State Data Manager 

Utilize regularly the Upcoming Meeting Report 
generated by TEIDS as resource for 
planning/scheduling transition conferences. 

Began 3/08 TEIS POE Leadership personnel. 

Utilize TEIDS data for annual compliance monitoring 
of EIS programs. 

Data pulled on July 
31st for the fiscal 
year 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline.  

August for the fiscal 
year 

TEIS POE Data Manager, 
Leadership personnel 

Review data which were cleaned, validated, analyzed 
in order to verify data fidelity. 

August/September 
for the fiscal year 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written finding where noncompliance is 
discovered. 

September for the 
fiscal year 

Part C Monitoring Coordinator, 
Director 

Develop a Corrective Action Plan (CAP) for approval 
when there is a written finding. 

September for the 
fiscal year 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Submit CAP progress reports. Monthly, until 
correction achieved 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Utilize both TEIDS data and CAP progress reports to 
monitor compliance tracking relative to correction of 
noncompliance. 

Monthly, until 
correction achieved 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Untimely data are cleaned, validated, and analyzed 
related to identification of documented exceptional 
circumstances impacting timeline.  

Monthly, until 
correction achieved 

TEIS POE Data Manager, 
Leadership personnel  

Review data which were cleaned, validated, analyzed 
in order to verify fidelity of data. 

Monthly, until 
correction achieved 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written letter of correction when compliance has 
been achieved. 

Date correction 
validated 

Part C Monitoring Coordinator, 
Director 

Provide DSE technical assistance to TEIS-POEs as 
requested or per enforcement actions based on 
annual program determination. 

Began FFY 2006 
and ongoing 

DSE monitoring personnel, other 
DSE personnel depending on TA 
needs/requirements 

 

http://tennessee.gov/education/speced/TEIS


APR – Part C (4)          Tennessee 

Part C State Annual Performance Report for FFY 2007-2008   
(OMB NO: 1820-0578 / Expiration Date: 12/31/2009) 
[Use this document for the February 2, 2009 Submission] 

26

Part C State Annual Performance Report (APR) for FFY 2007-2008  

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 9:  General supervision system (including monitoring, complaints, hearings, etc.) identifies and corrects 
noncompliance as soon as possible but in no case later than one year from identification. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement:  

Percent of noncompliance corrected within one year of identification: 

a. # of findings of noncompliance. 
b. # of corrections completed as soon as possible but in no case later than one year from identification. 

Percent = [(b) divided by (a)] times 100. 

For any noncompliance not corrected within one year of identification, describe what actions, including 
technical assistance and/or enforcement that the State has taken. 
 
87% = 13/15 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for FFY 2007-2008: 
The reader is referred to the following notes when reviewing content for indicator 9: 
 
1. EIS Programs.  Since FFY 2006-2007, the Lead Agency has defined EIS programs in the State as the nine, 

district Tennessee Early Intervention System, Point of Entry Offices (TEIS-POE).  Each POE has a leadership 
team structure with direct oversight provided by a District Administrator.  State personnel in these offices are 
responsible for: 1) eligibility determination through a developmental evaluation team supervised by an 
Eligibility Coordinator; and 2) all service coordination activities, supervised by a Service Coordination 
Manager.  This includes IFSP development, oversight of service delivery, and transition.  The leadership team 
structure also includes the position of a Direct Services Manager, who works with State and contracted early 
interventionists, and a Data Manager. 

 
2. Monitoring Indicators.  Beginning with FFY 2007-2008, the Lead Agency refined Continuous Improvement 

Monitoring (CIMP) indicators to directly align with Federal indicators of compliance (i.e., 1, 7, 8, and dispute 
resolution).  See Discussion of Improvement Activities Completed and Explanation of Progress or Slippage 
that occurred for FFY 2007-2008 below for additional information. 
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OSEP Indicator 9 Worksheet 
The worksheet below reports monitoring results for FFY 2006-2007. 
 
Timely correction of noncompliance within one year of identification 

Indicator General 
Supervision 

System 
Components 

# of EIS Issued 
Findings in FFY 
2006 (7/1/06 to 

6/30/07) 

(a) # of Findings 
of 

Noncompliance 
Identified in FFY 
2006 (7/1/06 to 

6/30/07) 

(b) # of Findings 
of 

Noncompliance 
from (a) for 

which Correction 
was Verified no 
Later than One 

Year from 
Identification 

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

4 4 4 

 
1. Percent of infants and 

toddlers with IFSPs who 
receive the early 
intervention services on 
their IFSPs in a timely 
manner 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

N/AA   

 
2. Percent of infants and 

toddlers with IFSPs who 
primarily receive early 
intervention services in 
the home or community-
based settings 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

N/AB   

 
3.  Percent of infants and 

toddlers with IFSPs who 
demonstrate improved 
outcomes 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

N/AC   

 
4. Percent of families 

participating in Part C 
who report that early 
intervention services have 
helped the family 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   
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Indicator General 
Supervision 

System 
Components 

# of EIS Issued 
Findings in FFY 
2006 (7/1/06 to 

6/30/07) 

(a) # of Findings 
of 

Noncompliance 
Identified in FFY 
2006 (7/1/06 to 

6/30/07) 

(b) # of Findings 
of 

Noncompliance 
from (a) for 

which Correction 
was Verified no 
Later than One 

Year from 
Identification 

 
5. Percent of infants and 

toddlers birth to 1 with 
IFSPs 

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

N/AD   
 
 
 
 
6. Percent of infants and 

toddlers birth to 3 with 
IFSPs 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

5 5 4 

 
7. Percent of eligible infants 

and toddlers with IFSPs 
for whom an evaluation 
and assessment and an 
initial IFSP meeting were 
conducted within Part C’s 
45-day timeline Dispute 

Resolution: 
Complaints, 
Hearings 

1 1 1 

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

0   

 
8. Percent of all children 

exiting Part C who 
received timely transition 
planning to support the 
child’s transition to 
preschool and other 
appropriate community 
services by their third 
birthday including: 
A.  IFSPs with transition 

steps and services; 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

0   

 
8. Percent of all children 

exiting Part C who 
received timely transition 
planning to support the 
child’s transition to 
preschool and other 
appropriate community 
services by their third 
birthday including: 
B. Notification to LEA, if 

child potentially 
eligible for Part B: 

Dispute 
Resolution: 
Complaints, 
Hearings 

0   
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Indicator General 
Supervision 

System 
Components 

# of EIS Issued 
Findings in FFY 
2006 (7/1/06 to 

6/30/07) 

(a) # of Findings 
of 

Noncompliance 
Identified in FFY 
2006 (7/1/06 to 

6/30/07) 

(b) # of Findings 
of 

Noncompliance 
from (a) for 

which Correction 
was Verified no 
Later than One 

Year from 
Identification 

Monitoring 
Activities: 
Self-Assessment/ 
Local APR, Data 
Review, Desk 
Audit, On-Site 
Visits, or Other 

5 5 4 

 
8. Percent of all children 

exiting Part C who 
received timely transition 
planning to support the 
child’s transition to 
preschool and other 
appropriate community 
services by their third 
birthday including: 
C. Transition 

conference, if child 
potentially eligible for 
Part B 

Dispute 
Resolution: 
Complaints, 
Hearings 0   

Sum the numbers down Column a and Column b 15 13 

Footnotes for Indicator 9 Worksheet: 
A.  Indicator 2 – Primary Settings.  OSEP defines this Federal indicator as a results indicator.  For this indicator, the 

State is compared to the annual State target utilizing annual 618 Data for settings (Table 2).  These data are made 
available to the early intervention community on the State’s website under “TN Child Count Data” at 
http://tennessee.gov/education/speced/TEIS/tools.htm.  Data are shared specifically with district EIS programs and 
the State Interagency Coordinating Council (SICC).  In the Annual Report to the Public posted on the State’s 
website under “Reports” at http://tennessee.gov/education/speced/TEIS/tools.htm, data for each EIS program is 
provided as a comparison with the annual State target. 

 
B.  Indicator 3 – Child Outcomes.  OSEP defines this Federal indicator as a results indicator.  Outcomes data, 

including exiting data, have been collected from East Tennessee, Northwest, and Greater Nashville.  The results of 
child outcomes data collected and reported in the State Performance Plan (SPP) – See Attachment 1 in this report.  
Results are shared with EIS programs who collected data and with the SICC.  The State performance target for 
this indicator will be established in FFY 2010. 

 
C.  Indicator 4 – Family Outcomes.  OSEP defines this Federal indicator as a results indicator.  Family survey data are 

collected for all nine TEIS-POEs.  The results of family survey data collected are shared specifically with the EIS 
programs and the SICC.  In the Annual Report to the Public posted on the State’s website under “Reports” at 
http://tennessee.gov/education/speced/TEIS/tools.htm, data for each EIS program is provided as a comparison 
with the annual State target. 

 
D.  Indicators 5 and 6 – Children served birth to age one year (indicator 5) and children served birth to three years of 

age (indicator 6).  OSEP defines this Federal indicator as a results indicator.  For this indicator, the State is 
compared to the national baseline and to other States with similar eligibility definitions for this age population 
utilizing annual 618 Data (Table 1, Section A).   These data are made available to the early intervention community 
on the State’s website under “TN Child Count Data” at http://tennessee.gov/education/speced/TEIS/tools.htm.  
Data are shared specifically with district EIS programs and the State Interagency Coordinating Council (SICC).  In 
the Annual Report to the Public posted on the State’s website under “Reports” at 
http://tennessee.gov/education/speced/TEIS/tools.htm, data for each EIS program is provided as a comparison 
with the annual State target. 

 
 
 

http://tennessee.gov/education/speced/TEIS/tools.htm
http://tennessee.gov/education/speced/TEIS/tools.htm
http://tennessee.gov/education/speced/TEIS/tools.htm
http://tennessee.gov/education/speced/TEIS/tools.htm
http://tennessee.gov/education/speced/TEIS/tools.htm
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Indicator 9 Worksheet Summary 
FFY 2006-2007 Monitoring Results for Correction of Noncompliance: 
In FFY 2006-2007, all nine EIS programs were monitored.  Percent of noncompliance corrected within one year of 
identification was 86.67% (column b sum (13) divided by column a sum (15) times 100).  The two additional findings of 
noncompliance were corrected, however; correction was untimely.  ET achieved correction for indicator 8C on October 
31, 2007, which was less than one month after the expected timeframe.  UC achieved correction for indicator 7 on May 
31, 2008.  All findings of noncompliance have been corrected for FFY 2006-2007. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

With improvements in full census data collection implemented in January 2007 through the Tennessee Early 
Intervention Data System (TEIDS), two components of indicator 8 (A and B) are now addressed completely through 
TEIDS. Compliance with these two components is maintained at 100% through TEIDS validations (8A) and State-level 
data sharing processes (8B).  Refer to APR report for indicator 8 for further information. 
 
The Lead Agency reports significant progress when comparing timely correction data from the current year versus 
the previous year.  Current year’s data reveals 87% timely correction of noncompliance as compared with 40% from 
the previous year. Factors which have contributed to progress include: 1) TEIS organizational reforms put in place 
beginning October 1, 2007, relative to the establishment of EIS programs as State employees with its leadership 
structure, 2) alignment of CIMP compliance indicators to Federal indicators, 3) Statewide implementation of TEIDS 
(began January 1, 2007), 4) additional personnel resources for the provision of technical assistance and training, and 
4) implementation of new TEIS Operations Manual and policies as resources to address consistent practices 
statewide. 
 
FFY 2005-2006 Monitoring Results for Correction of Noncompliance 
Per OSEP’s June 6, 2008 letter/response table, the State was requested to demonstrate that all noncompliance 
identified in FFY 2005-2006 has been corrected in the 2/2/09 APR for indicator 9.  Documentation was provided to 
OSEP both in preparation and during the verification visit in September 2008 which demonstrated the correction of all 
previous noncompliance found in FFY 2005.  For specific correction information refer to indicators 1, 7, and 8C under 
the heading entitled, FFY 2005-2006 Monitoring Results for Correction of Noncompliance. 
 
All nine EIS programs were monitored during FFY 2007-2008.  There were no findings of noncompliance issued during 
this period. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Per OSEP’s June 6, 2008 letter/response table, the State was requested to review its SPP improvement activities and 
revise if appropriate.  In light of changes due to TEIS reforms initiated October 1, 2007, and the Statewide 
implementation of TEIDS (January 2007), a root cause analysis was conducted by Lead Agency personnel.  As a 
result, improvement activities have been revised as follows and recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008): 

Activity/ Action Timelines Resources 
Weekly review of all IFSP meeting types (initial, 6-
month, annual, requested reviews, LEA transition 
conference) completed by service coordinators.  The 
purpose of reviews is three-fold: 1) correction of 
TEIDS data entry errors; 2) ensuring TEIDS 
documentation when meetings were untimely; and 3) 
verification of hard documentation where family 
denied access to private insurance for services.  
Weekly review report is sent to the State central 
office. 

Began May 2008 
and ongoing weekly 

TEIS POE Leadership personnel, 
DSE State Data Manager 

Annual training provided prior to annual compliance 
monitoring. 

July for the fiscal 
year 

Part C Monitoring Coordinator, 
Monitoring Consultants, EIS 
programs 
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Utilize TEIDS data for annual compliance monitoring 
of EIS programs. 

Data pulled for the 
fiscal year: 
Indicator 1, August 
20th  
Indicators 7 and 
8C, July 31st 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Clean, validate, and analyze data which were untimely 
for the identification of documented exceptional 
circumstances impacting meeting the timeline.  

August/September 
for the fiscal year 

TEIS POE Data Manager, 
Leadership personnel 

Review data which were cleaned, validated, analyzed 
in order to verify fidelity of data. 

August/September 
for the fiscal year 

Part C Monitoring Coordinator, 
Monitoring Consultants 

Issue written findings where noncompliance was 
discovered. 

September for the 
fiscal year 

Part C Monitoring Coordinator, 
Director 

Letters of Determination issued to EIS programs.  
Enforcement actions are specified by determination 
category based on written document, Tennessee’s 
System of Enforcements for EIS Programs. 

September for the 
fiscal year 

State Monitoring Coordinator, 
Office of Early Childhood (OEC) 
Director 

Develop a Corrective Action Plan (CAP) for approval 
when there is a written finding. 

September for the 
fiscal year 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Submit CAP progress reports. Monthly, until 
correction achieved 

TEIS-POE District Administrator 
and Leadership personnel to DSE 
monitoring personnel 

Utilize both TEIDS data and CAP progress reports to 
monitor compliance tracking relative to correction of 
noncompliance. 

Monthly, until 
correction achieved 

State Data Manager, Part C 
Monitoring Coordinator, Monitoring 
Consultants 

Issue letter of correction when correction of 
noncompliance has been achieved.  This decision is 
based upon both TEIDS data and CAP progress 
reports. 

Began with FFY 
2007-2008 
monitoring and 
ongoing 

Part C Monitoring Coordinator, 
OEC Director 

As appropriate, review and revise the TEIS 
Operations Manual. 

Begin October 2009 
and annually 

Workforce and Development 
Coordinator, Part C Coordinator, 
DSE personnel 

Modify record review document for reviewing TEIS 
policies to also include specific Part C SPP/APR 
Related Requirements within the TEIS Operations 
Manual.  This document will become a focused-
monitoring/audit protocol. 

Begin February 
2009 

Part C Monitoring Coordinator, 
OEC Auditor, DSE monitoring 
personnel 

Conduct focused-monitoring/audit with selected EIS 
Programs. 

April /May 2009 Part C Monitoring Coordinator, DSE 
monitoring personnel 

The Lead Agency requested technical assistance in 
order to develop a written document which describes 
the components and processes of Tennessee’s 
system of general supervision. 

Work began August 
2008 

Mid-South Regional Resource 
Center and other appropriate 
technical assistance centers, Part C 
Monitoring Coordinator, OEC 
Director, DSE personnel 
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Part C State Annual Performance Report (APR) for 2006-2007 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 10:  Percent of signed written complaints with reports issued that were resolved within 60-day timeline or a 
timeline extended for exceptional circumstances with respect to a particular complaint. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = [(1.1(b) + 1.1(c)) divided by 1.1] times 100. 
100% = 7+2/9 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for 2007-2008: 
100% - Nine administrative complaints were filed.  All nine complaints were issued timely reports, two of which had 
extended timelines.  See Attachment 9 for Table 4, 618 Data. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for 2007-2008: 

New Initiatives during FFY 2007-2008 
The Division of Special Education (DSE) Training and Workforce Development Coordinator in conjunction with the 
DSE Staff Attorney developed a web-based, dispute resolution training with projected implementation via internet in 
March 2009.  The focused audience is Service Coordinators, State and contracted early interventionists, and vendors. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for 
2007-2008: 

Per OSEP guidance during the September 2008 verification visit, the following addition has been made to 
improvement activities.  This addition is recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Develop written communication protocol related to 
outcomes pertaining to dispute resolutions to better 
inform where possible monitoring actions/follow-up is 
needed. 

March 2009 Part C Coordinator, Director, Part C 
Monitoring Coordinator in 
conjunction with DSE legal 
personnel 
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Part C State Annual Performance Report (APR) for 2006-2007 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 11:  Percent of fully adjudicated due process hearing requests that were fully adjudicated within the 
applicable timeline. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = [(3.2(a) + 3.2(b)) divided by 3.2] times 100. 
0% = 0+0/0 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for FFY 2007-2008: 
No incidences occurred for this reporting period.  See Attachment 9 for Table 4, 618 Data. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for 2007-2008: 

New Initiatives during FFY 2007-2008 
The Division of Special Education (DSE) Training and Workforce Development Coordinator in conjunction with the 
DSE Staff Attorney developed a web-based, dispute resolution training with projected implementation via internet in 
March 2009.  The focused audience is Service Coordinators, State and contracted early interventionists, and vendors. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for 
2007-2008: 

Per OSEP guidance during the September 2008 verification visit, the following addition has been made to 
improvement activities.  This addition is recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Develop written communication protocol related to 
outcomes pertaining to dispute resolutions to better 
inform where possible monitoring actions/follow-up is 
needed. 

March 2009 Part C Coordinator, Director, Part C 
Monitoring Coordinator in 
conjunction with DSE legal 
personnel 
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Part C State Annual Performance Report (APR) for 2006-2007 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 12:  Percent of hearing requests that went to resolution sessions that were resolved through resolution 
session settlement agreements (applicable if Part B due process procedures are adopted). 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = (3.1(a) divided by 3.1) times 100. 
 
 

FFY Measurable and Rigorous Target 

2007-2008 The State is not required to provide targets or improvement activities until any FFY in which 10 or 
more resolution sessions were conducted. 

 
 

Actual Target Data for FFY 2007-2008: 
No incidences occurred for this reporting period.  See Attachment 9 for Table 4, 618 Data 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for 2007-2008: 

N/A 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for 
2007-2008: 

N/A 
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Part C State Annual Performance Report (APR) for 2006-2007 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 13:  Percent of mediations held that resulted in mediation agreements. 

(20 U.S.C. 1416(a)(3)(B) and 1442) 

Measurement: Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100. 
50% = 0+1/2 x 100 

 
 

FFY Measurable and Rigorous Target 

2007-2008 The State is not required to provide targets or improvement activities until any FFY in which 10 or 
more mediations were conducted. 

 
 

Actual Target Data for FFY 2007-2008: 
The State is not required to provide targets or improvement activities until any FFY in which 10 or more mediations 
were conducted.  Two requests for mediation were filed with one resulting in an agreement.  In the incident where 
mediation did not result in an agreement, a due process hearing was requested in FFY 08-09.  See Attachment 9 for 
Table 4, 618 Data. 
 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for 2007-2008: 

New Initiatives during FFY 2007-2008 
The Division of Special Education (DSE) Training and Workforce Development Coordinator in conjunction with the 
DSE Staff Attorney developed a web-based, dispute resolution training with projected implementation via internet in 
March 2009.  The focused audience is Service Coordinators, State and contracted early interventionists, and vendors. 
 
 

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for 
2007-2008: 

Per OSEP guidance during the September 2008 verification visit, the following addition has been made to 
improvement activities.  This addition is recorded in both the SPP and APR. 
 
Improvement Activities/Timelines/Resources established FFY 2007 (2007-2008) 

Activity/ Action Timelines Resources 
Develop written communication protocol related to 
outcomes pertaining to dispute resolutions to better 
inform where possible monitoring actions/follow-up is 
needed. 

March 2009 Part C Coordinator, Director, Part C 
Monitoring Coordinator in 
conjunction with DSE legal 
personnel 
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Part C State Annual Performance Report (APR) for FFY 2007-2008 

Overview of the Annual Performance Report Development: 

Refer to Overview, page 3. 
 

Monitoring Priority: Effective General Supervision Part C / General Supervision 

Indicator 14: State reported data (618 and State Performance Plan and Annual Performance Report) are timely and 
accurate. 

(20 U.S.C 1416(a)(3)(B) and 1442) 

Measurement: State reported data, including 618 data, State performance plan, and annual performance 
reports, are: 

a. Submitted on or before due dates (February 1 for child count, including race and ethnicity, settings and 
November 1 for exiting, personnel, dispute resolution); and 

b. Accurate (describe mechanisms for ensuring error-free, consistent, valid, and reliable data and evidence 
that these standards are met). 

 
A.  100% = Annual Performance Report and 618 Child Count Data   submitted timely 
B.  Assurance of accurate data – provided 

 
 

FFY Measurable and Rigorous Target 

2007-2008 100% 

 
 

Actual Target Data for FFY 2007-2008: 
100% - All State reported data were submitted on time; and to the best knowledge of the Lead Agency data were 
accurate given the definitions at the time. There are multiple information and data verification checks built into the 
submission of the APR/SPP and for 618 Data. 
 
Part C Indicator 14 Data Rubric 

Indicator 14 - SPP/APR Data  
APR Indicator 

 
Valid and reliable Correct calculation Total 

1 1 1 2 
2 1 1 2 
3 1 1 2 
4 1 1 2 
5 1 1 2 
6 1 1 2 
7 1 1 2 

8A 1 1 2 
8B 1 1 2 
8C 1 1 2 
9 1 1 2 

10 1 1 2 
11 1 1 2 
12 1 1 2 
13 1 1 2 

  Subtotal 30 
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Timely Submission Points (5 pts for 
submission of APR/SPP by February 2, 2009) 

5 APR Score 
Calculation 

Grand Total 35 out of a possible 35 
 
 

Indicator 14 - 618 Data  
Table Timely Complete Data Passed Edit 

Check 
Responded to 

Date Note 
Requests 

Total 

Table 1 – Child 
Count 
Due Date: 2/1/08 

 
1 

 
1 

 
1 

 
1 

 
4 

Table 2 –  
Settings 
Due Date: 2/1/08 

 
1 

 
1 

 
1 

 
1 

 
4 

Table 3 –  
Exiting 
Due Date: 
11/1/08 

 
1 

 
1 

 
1 

 
1 

 
4 

Table 4 –  
Dispute 
Resolution 
Due Date: 
11/1/08 
 

 
1 

 
1 

 
1 

 
1 

 
4 

    Subtotal 16 out of a possible 16 
   Weighted Total (subtotal X 2.5; 

round ≤ .49 down and ≥ .50 up to 
whole number) 

40 

 
 

Indicator # 14 Calculation 
   A. APR Total 35  
   B. 618 Total 40  
   C. Grand Total 75  

Percent of timely and accurate data = 
(C divided by 75 times 100) 

(75) / (75) X 100 = 100%  

 
 

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred 
for FFY 2007-2008: 

Annual Performance Report and State Performance Plan 
Refer to the APR Overview on page 3, regarding process for information and data verification in report development. 
 

Federal 618 Data 
FFY 2007-2008 was the first year that all Federal 618 Data were pulled from the Tennessee Early Intervention Data 
System (TEIDS) for all required tables.  The DSE Part C Data Manager and Monitoring Coordinator verified that data 
was error-free, consistent, valid, and reliable.  Data were analyzed related to reasons for change where data revealed 
“significant changes” from the previous year’s data.  Findings were reported on the required Westat DTS forms and 
submitted along with the 618 Data submission. 
 

Tennessee’s Annual Report to the Public 
Federal 616 report requirements were completed for both FFY 2005-2006 and FFY 2006-2007.  Both reports were 
posted in March, one month after the APR due date.  An email was sent to OSEP State Contact informing of the 
posting and with website link.  The FFY 2007-2008 Report will be posted on the State’s website under “Reports” at 
http://tennessee.gov/education/speced/TEIS/tools.htm March 2009. 
 

http://tennessee.gov/education/speced/TEIS/tools.htm%20March%202009
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY 
2007-2008: 

Because of the Statewide implementation of TEIDS (January 2007) and changes due to TEIS reforms initiated October 
1, 2007, which resulted in re-organization at the State and TEIS-POE level, improvement activities have been revised 
as follows and recorded in both the SPP and APR. 
 

Activity/ Action Timelines Resources 
Federal 618 Data will be: 1) pulled according to 
required timeframes through TEIDS, 2) cleaned, 
verified, and analyzed when significant changes 
occur; and 3) submitted timely. 

Annually, Westat 
submissions due:  
• Dec. 1 Child 

Count due 
February 1 

• Exiting Data due 
November 1 

• Dispute 
Resolution Data 
due November 1 

State Data Manager working with 
Part C Monitor and OEC Director 

Annual Performance Plan (APR) development and 
timely submission along with any revisions needed 
in the State Performance Plan (SPP). 

Annually, due 
February 1 

Part C Monitoring Coordinator 
working with State Data Manager, 
Monitoring Consultants, OEC 
Director, Part C Coordinator 

APR and SPP posted on the State’s website. Annually, February Part C Monitoring Coordinator, 
Public Awareness/Child Find 
Coordinator 

Tennessee’s Annual Report to the Public developed 
and posted on the State’s website. 

Annually, due March Part C Monitoring Coordinator, 
Monitoring Consultants, OEC 
Director, Part C Monitor, Public 
Awareness/Child Find Coordinator 
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2007-2008 Annual Performance Report (APR)  

 
 

Attachments 
 
 

Indicator Attachment 

Indicator 3 1 State Improvement Plan (SPP) Report 
 2 Early Childhood Outcomes (ECO): 

Entrance Data Collection Form 
 3 Early Childhood Outcomes (ECO): Exit 

Data Collection Form 

Indicator 4 4 NCSEAM Family Survey Form 

Indicators 5 & 6 5 TEIS Brochure: Growing Together Little 
by Little 

 6 TEIS Brochure: Questions & Answers 

 7 TEIS Brochure: Rights 

Indicator 8C 8 TEIS Brochure: Transition 

Indicators 10, 11, 
12, and 13 

9 Part C, 618 Table 4: Dispute Resolution 
Data 

Certification of 
APR Report 

10 Interagency Coordination Council (ICC) 
Certification Letter 

 


	Sum the numbers down Column a and Column b
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Part C State Performance Plan (SPP) for 2005-2010 


Overview of the State Performance Plan Development: 


Refer to Overview in Indicator, page 3. 


Monitoring Priority:  Early Intervention Services In Natural Environments 


Indicator 3:  Percent of infants and toddlers with IFSPs who demonstrate improved: 


A. Positive social-emotional skills (including social relationships); 


B. Acquisition and use of knowledge and skills (including early language/ communication); and  


C. Use of appropriate behaviors to meet their needs. 


(20 USC 1416(a)(3)(A) and 1442) 


Measurement: 


A. Positive social-emotional skills (including social relationships): 


a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 
not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 


c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


 
A.  (a) 0% + (b) 11% +(c) 34% + (d) 32% + (e) 23% = 100% 
 
 
B. Acquisition and use of knowledge and skills (including early language/communication and early literacy): 


a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 
not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 
functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 


c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


 
B.  (a) 1% + (b) 9% + (c) 43% + (d) 28% + (e) 19% = 100% 
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Part C State Performance Plan (SPP) for Indicator 3 2


C. Use of appropriate behaviors to meet their needs:  
a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers who did 


not improve functioning) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 
b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to 


functioning comparable to same-aged peers = [(# of infants and toddlers who improved functioning but 
not sufficient to move nearer to functioning comparable to same-aged peers) divided by the (# of 
infants and toddlers with IFSPs assessed)] times 100. 


c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers but did 
not reach it = [(# of infants and toddlers who improved functioning to a level nearer to same-aged peers 
but did not reach it) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers = [(# of infants and toddlers who improved functioning to reach a level comparable to same-aged 
peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged peers 
= [(# of infants and toddlers who maintained functioning at a level comparable to same-aged peers) 
divided by the (# of infants and toddlers with IFSPs assessed)] times 100. 


 
C.  (a) 0% + (b) 9% + (c) 36% + (d) 31% + (e) 24% = 100% 
 


 
 


Overview of Issue/Description of System or Process: 
Tennessee formed an Early Childhood Outcome (ECO) Committee in the fall of 2004, composed of key stakeholders 
from the birth to five community around the state, including families, program administrators, practitioners, university 
personnel, State Education Agency personnel, and State Interagency Coordinating Council representatives. This 
committee began addressing issues related to identifying early childhood outcomes for Part C and 619 programs and 
ensuring these outcomes would align with TN Early Learning Developmental Standards (TN-ELDS), and provided the 
direction for the Early Childhood Outcome plan that has been put in place in Tennessee.  
 
Tennessee’s ECO core committee, in consultation with Dr. Patricia Snyder, Vanderbilt University, and Mr. Jim Henson, 
Mid-South Regional Resource Center, formulated the state’s plan for this indicator.  Tennessee’s Early Childhood 
Outcomes Plan is a birth-through-five plan, with the same parameters, process, and forms being used in Part C and 
Part B 619.  Entrance data was gathered for all children in Part C or Part B 619 who received an initial IFSP or IEP 
from August 15, 2006, to November 15, 2006.  Once a district begins collecting Early Childhood Outcomes data, it will 
continue the process with all entering and exiting children.  As the plan is refined and established and the data verified, 
a collection system will be added directly to the state’s data collection system, allowing more TEIS-POEs to be added 
to the process with the intent of all nine POEs participating as soon as possible.  All Tennessee TEIS-POEs will be 
collecting Early Childhood Outcome Data for every child by 2010. 
 


• By July 1, 2008, a minimum of 1/3 of Tennessee TEIS-POEs will be trained and collecting data in the Early 
Childhood Outcome Process 


 
•  By July 1, 2009, a minimum of 2/3 of Tennessee TEIS-POEs will be trained and collecting data in the Early 


Childhood Outcome Process 
 


•  By July 1, 2010, all Tennessee TEIS-POEs will be trained and collecting data in the Early Childhood Outcome 
Process 


 
The initial TEIS-POEs chosen to participate in the Early Childhood Outcomes reporting are representative of the state 
in the following factors: 


• Varied sized districts representing large, medium and small.  The three TEIS-POE districts are: 
o East Tennessee 
o Greater Nashville 
o Northwest 


 
Outcomes decisions are made by the IFSP team, using current assessment/evaluation/eligibility information, including 
observations and parent information, at the initial IFSP.  All information used to determine outcome ratings is 
documented on the present levels of performance area of the IFSP.  Signatures of participants on the IFSP are also 
documentation as having participated in determining child outcomes.  Parents are given a copy of the ECO form.   







State Performance Plan: Part C               Tennessee 


Part C State Performance Plan (SPP) for Indicator 3 3


Exit data is collected for children who have an IFSP and who have been in early intervention services for at least six 
months prior to exiting.  Data is collected for entrance and exit using a slightly modified Early Childhood Outcome 
(ECO) summary form.  The ECO form was modified into a separate entrance and exit document to facilitate ease of 
administration and reporting.  Present levels of performance constitute the documentation of information, and 
signatures on the IFSP document those participating in the outcomes determination.  The entrance and exit forms 
contain all of the other information as the sample ECO forms and are included in this submission.  Scores of 6 and 7 
represent a child’s functioning “comparable to same aged peers”.  See Attachments 2 and 3 for a copy of the entrance 
and exit forms. 
 
All TEIS-POEs in the initial collection were trained on policies and procedures related to determining, collecting, and 
reporting Early Childhood data. Half day trainings were held for all participating districts, using training materials 
produced by the ECO Center, which were slightly modified to match Tennessee forms.  Participants had an 
opportunity to practice using the Tennessee Early Childhood Outcomes Form.  All participants received information 
about a sample child, and then participated in small group mock IFSP meetings where they completed the entrance 
form, using ECO materials, including the ECO decision tree.  Ratings were compared; and in all trainings, the many 
groups generally rated the sample child within one numeral of the mean. 
 
As entrance and exit data is collected, children who have been in their respective programs for six months or longer 
will have their scores used to establish percentiles of children in each category of the three outcome questions.  
Initially, all entrance information was sent to a central state location to be entered into an excel format.  Populated 
excel documents were returned to districts for their exit information to be added.  This data has been collected and 
collated.  Currently, TEIS-POEs are maintaining entrance and exit data in a consistent excel format. 
 
 


Progress Data for FFY 2006 (2006-2007): 
There have been a total of 974 children for whom entrance data now have been collected: 342 children (Cohort 1) for 
the time period of August 15, 2006, and November 15, 2006, [reported in 2006 APR] and 632 children (Cohort 2) for 
the time period of November 16, 2006, to June 30, 2007. 
 
Progress data reported in the tables below are for the initial group of children (Cohort 1) with entrance data collected 
between August 15, 2005, and June 30, 2006.  Exit data for Cohort 1 were collected between March 15, 2007, and 
June 15, 2007. 
 
Fifty-three children exited between March 15, 2007, and June 30, 2007.  Of the 53 children, the State has exit data for 
42 children.  The tables below report progress data for those 42 children. 
 


3A:  Percent of infants and toddlers with IFSPs who demonstrate improved 
positive social-emotional skills (including social relationships). 


# of Infants 
and Toddlers 


% of Infants 
and Toddlers 


a. Percent of infants and toddlers who did not improve functioning. 1 2.38% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
3 7.14% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


13 30.95% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


17 40.48% 


e. Percent of infants and toddlers who maintained functioning at a level 
comparable to same-aged peers. 


8 19.05% 


Total N = 42 100% 
 


3B:  Percent of infants and toddlers with IFSPs who demonstrate improved 
acquisition and use of knowledge skills (including early language). 


# of Infants 
and Toddlers 


% of Infants 
and Toddlers 


a. Percent of infants and toddlers who did not improve functioning. 2 4.76% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
4 9.52% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


15 35.71% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


15 35.71% 


e. Percent of infants and toddlers who maintained functioning at a level 6 14.29% 
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comparable to same-aged peers. 
Total N=42 100% 


 
3C:  Percent of infants and toddlers with IFSPs who demonstrate improved use of 


appropriate behaviors to meet their needs. 
# of Infants 


and Toddlers 
% of Infants 


and Toddlers 
a. Percent of infants and toddlers who did not improve functioning. 2 4.76% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
1 2.38% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


12 28.57% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


15 35.71% 


e. Percent of infants and toddlers who maintained functioning at a level 
comparable to same-aged peers. 


12 28.57% 


Total N = 42 100% 
 
Table Measurement Note: Manual summation of measurements b and c will lead to a difference of .1%.  This .1% is 
accounted for by rounding to the nearest 1/100th of a percent. 
 
 Progress Data for FFY 2007 (2007-2008): 
There have been a total of 1300 children for whom entrance data now have been collected from three EIS programs 
(ET, GN, and NW).  One hundred seventy seven (177) children exited between July 1, 2007 and June 30, 2008.  The 
tables below report progress data for those children. 
 


3A:  Percent of infants and toddlers with IFSPs who demonstrate improved 
positive social-emotional skills (including social relationships). 


# of Infants 
and Toddlers 


% of Infants 
and Toddlers 


a. Percent of infants and toddlers who did not improve functioning. 0 0% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
20 11% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


61 34% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


56 32% 


e. Percent of infants and toddlers who maintained functioning at a level 
comparable to same-aged peers. 


40 23% 


Total N = 177 100% 
 


3B:  Percent of infants and toddlers with IFSPs who demonstrate improved 
acquisition and use of knowledge skills (including early language). 


# of Infants 
and Toddlers 


% of Infants 
and Toddlers 


a. Percent of infants and toddlers who did not improve functioning. 2 1% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
16 9% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


76 43% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


49 28% 


e. Percent of infants and toddlers who maintained functioning at a level 
comparable to same-aged peers. 


34 19% 


Total N=177 100% 
 


3C:  Percent of infants and toddlers with IFSPs who demonstrate improved use of 
appropriate behaviors to meet their needs. 


# of Infants 
and Toddlers 


% of Infants 
and Toddlers 


a. Percent of infants and toddlers who did not improve functioning. 0 0% 
b. Percent infants and toddlers who improved functioning, but not sufficient to 


move nearer to functioning comparable to same-aged peers. 
16 9% 


c. Percent of infants and toddlers who improved functioning to a level nearer to 
same-aged peers, but did not reach it. 


64 36% 


d. Percent of infants and toddlers who improved function to reach a level 
comparable to same-aged peers. 


55 31% 
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e. Percent of infants and toddlers who maintained functioning at a level 
comparable to same-aged peers. 


42 24% 


Total N = 177 100% 
 
 


Discussion of Progress Data for FFY 2006-2007: 
The number of children reported will increase for the next APR submission.  There will be more children with both 
entrance and exit data.  In addition, more of the children who entered in the initial three-month entrance phase (Cohort 
1) will have exited and be included. 
 
Progress data reported in 2010 will be considered baseline data. 
 


FFY Measurable and Rigorous Target 


2006-2007 Targets will be set in 2010 


 
 
 Discussion of Progress Data for FFY 2007-2008 
For the three EIS programs (ET, GN, and NW) currently collecting outcomes data, numbers of children for whom there 
is entrance and exit data have increased during the FFY 2007-2008.  As both entrance and exit data have yet to be 
collected for a full two years, and due to the fact that N size is relatively small, the Lead Agency cannot report a 
comparison of results between FFY 2006-2007 and FFY 2007-2008. 
 
The Lead Agency ensures SPP data are valid and reliable through training provided to service coordinators in 
completing outcomes form and through the use of standard procedures for each TEIS-POE.  Data are sent to the State 
Data Manager who verifies that there is both entrance and exit data for children.  Data are then put into the Early 
Childhood Outcomes Center spreadsheet to calculate percentages in response to the indicator measurement. 
 
Progress data reported in 2010 will be considered baseline data. 
 


FFY Measurable and Rigorous Target 


2007-2008 Targets will be set in 2010 


 
 


Improvement Activities/Timelines/Resources for FFY 2006-2007: 
Training for exit data collection was provided during Tennessee’s Annual Division of Special Education (DSE) 
Conference in February 2007 for the three TEIS-POEs (ET, GN, and NW). 
 
In the future, additional training will be delivered for entry and exit data collection and data management. 
 
 


Improvement Activities/Timelines/Resources for FFY 2007-2008: 
Three additional EIS programs (FT, UC, and SW) will begin to collect entrance and exit data for early childhood 
outcomes in FFY 2008-2009.  Collaborative training will be provided to these EIS program along with additional LEA 
personnel by the 619 Preschool Coordinator and the Part C Training and Workforce Development Coordinator in 
April/May 2009. 
 
The remaining TEIS-POEs (SE, SC, and MD) will be trained and begin collecting early childhood outcomes data by 
July 1, 2010. 
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TENNESSEE CHILD OUTCOMES SUMMARY FORM at ENTRANCE 
Complete this form for every child birth through five at the initial IFSP or IEP meeting. 


TEIS/LEA _____________________________________                      Initial IFSP/IEP Date________________________             


Program/School________________________________                       SC/Teacher_______________________________ 


Child’s Name__________________________________                       Eligibility________________ RACE_____M__F__ 


DOB_________________________________________  


 


1. POSITIVE SOCIAL-EMOTIONAL SKILLS (INCLUDING SOCIAL RELATIONSHIPS)  
Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on observations 
from individuals in close contact with the child):  


• Relating with adults  
• Relating with other children  
• Following rules related to groups or interacting with others (if older than 18 months)  


 
1a. To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number) 
  


Not Yet  Emerging  Somewhat  Completely  


1  2  3  4 5  6 7  


  


2. ACQUIRING AND USING KNOWLEDGE AND SKILLS  


Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on 
observations from individuals in close contact with the child):  


• Thinking, reasoning, remembering, and problem solving  
• Understanding symbols  
• Understanding the physical and social worlds  
 


2a. To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number)  


 


Not Yet  Emerging  Somewhat  Completely  


1  2  3  4 5  6 7  


 


3. TAKING APPROPRIATE ACTION TO MEET NEEDS  
Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on 
observations from individuals in close contact with the child):  


• Taking care of basic needs (e.g., showing hunger, dressing, feeding, toileting, etc.)  
• Contributing to own health and safety (e.g., follows rules, assists with hand washing avoids inedible      


objects) (if older than 24 months)  
• Getting from place to place (mobility) and using tools (e.g., forks, strings attached to objects)  
 


3a. To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number)  


 


Not Yet  Emerging  Somewhat  Completely  


1  2  3  4 5  6 7  
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TENNESSEE CHILD OUTCOMES SUMMARY FORM at EXIT 
 


TEIS/LEA ___________________________________               Initial IFSP/IEP Date _____________________________ 


Program/School ______________________________               SC/Teacher ___________________________________ 


Child’s Name ________________________________               Eligibility__________________ Race_______M___F___ 


DOB ______________________________________                 Exit IFSP/IEP Date______________________________
 


1. POSITIVE SOCIAL-EMOTIONAL SKILLS (INCLUDING SOCIAL RELATIONSHIPS)    
Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on  
observations from individuals in close contact with the child): • Relating with adults   • Relating with other children 


• Following rules related to groups or interacting with others (if older than 18 months) 
                                                                                                     
1a.To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number 1-7)    1b. Has the child shown any new skills or 
behaviors since the last outcomes summary?  Circle yes or no, and if yes describe progress. 
 


1b 
1a 


Yes   


No  


Describe progress:  


 


 


Not Yet  Emerging  Somewhat  Completely  


1 2 3 4 5 6 7 


 


2. ACQUIRING AND USING KNOWLEDGE AND SKILLS  


Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on 
observations from individuals in close contact with the child): • Thinking, reasoning, remembering, and problem solving 


• Understanding symbols • Understanding the physical and social worlds 
 


2a.To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number 1-7)    2b. Has the child shown any new skills or 
behaviors since the last outcomes summary?   Circle yes or no, and if yes describe progress. 
 2b 


Not Yet  Emerging  Somewhat  Completely  


1  2  3  4  5  6  7  


2a
Yes    


No   


Describe progress:  


 


 
 


3. TAKING APPROPRIATE ACTION TO MEET NEEDS  
Think about the child’s functioning in these and closely related areas (as indicated by assessments and based on 
observations from individuals in close contact with the child): • Taking care of basic needs (e.g., showing hunger, 


dressing, feeding, toileting, etc.) • Contributing to own health and safety (e.g., follows rules, assists with hand washing, 
avoids inedible objects) (if older than 24 months) • Getting from place to place (mobility) and using tools.) 


 
3a.To what extent does this child show age-appropriate functioning, across a variety of settings 
and situations, on this outcome? (Circle one number 1-7)    3b. Has the child shown any new skills or 
behaviors since the last outcomes summary?  Circle yes or no, and if yes describe progress. 


 3b3a


Not Yet  Emerging  Somewhat  Completely  


1  2  3  4  5  6  7  


 


Yes   


No    


Describe progress:  
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«number» 
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DEFINITIONS 


IFSP:  Individualized Family Service Plan 
An IFSP is the plan written by a team, 
including the parents, for a child eligible for 
TEIS.  A family may invite family members, 
friends, and/or advocates to the meeting. 
Outcomes, measurable goals expected to be 
achieved for the child and family, are 
written and monitored in the months ahead.   
Supports and/or services are identified at 
this meeting.  It is the responsibility of the 
lead agency (Department of Education) to 
determine the appropriate provider of a 
particular early intervention service, 
including any method. 
Service Coordinator:  A service coordinator 
is an early intervention professional 
employed by the State of Tennessee 
assigned to a family to coordinate their 
early intervention experience with TEIS. 
TEIDS:  Tennessee’s Early Intervention 
Data System  
All TEIS records are maintained 
electronically on a web-based system called 
TEIDS.  Only staff and providers working 
with your child and family or in a leadership 
position may access your records.  
TEIS: Tennessee’s Early Intervention 
System is a voluntary education program.  
The program is governed by Part C of the 
Individual’s with Disabilities Education Act 
(IDEA).  Every state has a Part C program 
and establishes its own eligibility rules. 
Please refer to the TEIS  Questions & 
Answers brochure for additional 
information. 


Transition: 3 to 9 months before a child’s 
third birthday, every family will have time 
with their service coordinator to discuss 
options for when their child turns 3 years 
of age and exits TEIS.  This is also the time 
for families to participate in a meeting with 
their local education agency (LEA) if they 
are interested in pursuing the possibility of 
special education services.  A meeting with 
the LEA must take place 90 days before 
the child’s third birthday. 


******* 


 


 


 
TEIS Central Directory/Tennessee Disability 
Pathfinder are working together to help you 
identify services.  
   Online: Statewide database of agency     
   information at www.familypathfinder.org     
   (Search for Services) 
   Print:  2007-2008 Directory of Disability     
   Services & Supports at  
   tn.pathfinder@vanderbilt.edu  
   Phone: Statewide helpline (English & Español) 
   615-322-8529 or 800-640-4636 
Pathfinder is a statewide disability information resource, a 
joint project of the Vanderbilt Kennedy Center for 
Excellence in Developmental Disabilities and the Tennessee 
Council on Developmental Disabilities. 


 
Department of Education July 9, 2008; Publication 


Authorization No. 331842; 100,000 copies. This public 
document was promulgated at a cost of $0.04 per copy.  


 


Growing 
Together… 


Little by Little  
What to expect if             


your child is eligible for 
Tennessee’s Early 


Intervention System 
 


Early Intervention is crucial      
for providing a good education    
to children with special needs. 



mailto:tn.pathfinder@vanderbilt.edu





 


Traveling through Tennessee’s Early Intervention System 


*Principles of Early Intervention 
*Rights of Infants and Toddlers 
*TEIS Central Directory     
 (Pathfinder) 
*The important role of 
  parents and caregivers  
*TEIS as payor of 
  last resort 
*Eligibility and 
 IFSP process 


Step 6 
If eligible, a family 
assessment/ Routines 
Based Interview will  
be completed with the 
family prior to the IFSP. 


Step 1  
A parent, doctor, or 
anyone concerned 
about a child’s 
development calls TEIS 
to make a referral. The 
family is provided a Q 
& A brochure.  


Step 2 
 
The family is 
called by a 
Service 
Coordinator    


Step 6 
If not 
eligible, a 
family may 
re-refer at 
a later 
time. 


Step 12 
A child and family 
are no longer eligible 
for Part C (TEIS) on 
the day the child 
turns 3 years of age. 


START 


 
STOP 


 


Step 11 
Transition  
Meeting 


Step 10 An annual IFSP is 
written 1 year after the initial 
IFSP and a year after that if 
applicable.  Preparation for an 
annual IFSP includes a new 
developmental evaluation and 
updated medical records.  


Step 8- Optional  
A family may make a 
written request for an 
IFSP review if they have 
concerns regarding their 
supports, services, or 
outcomes.  


Step 3                
Intake Meeting.   
The Family is introduced to Part C in 
Tennessee as well as voluntarily 
participating in a developmental screening 
or discussion regarding an eligible 
diagnosis.  During the intake meeting, if 
the family chooses to continue, the 
following will be discussed:  


Step 5 
Determining eligibility 
using diagnosis or results 
of Developmental 
Evaluation and required 
medical information. 


Step 4 
Developmental 
Evaluation, 
Hearing 
Screening  and 
Vision 
Screening 


Step 9 
The 
IFSP is 
reviewed 
at 
6 months.  


*Authorization for Release    
 or Use of Information form 
*Social security number and  
 other information 
*Plan of Action form 
*Targeted Case    
  Management, insurance  
  and/or other coverage


Step 7 
 


Initial 
IFSP 


Meeting 
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Principles of Early 
Intervention (EI) 


 
 EI supports families to help their   


    children develop. 
 EI takes place at home and in the   


    community, with the family. 
 Families and professionals work  


    together to create and monitor       
    goals. 


 Goals are family-centered, written        
    with the child and family’s routine in     
    mind.  


 EI plans focus on helping children  
 become more social, explore their  
 surroundings, and become more     
 independent. 
 Families use home activity programs           


    to work with their child throughout  
the week.   
 Goals and strategies are monitored           
to be sure they are effective.  
 Providers working with families are     


    kept to high standards.  
 
 


1-800-852-7157 
 


 
 


9 TEIS DISTRICT OFFICES 
1. First District  
Johnson City, Tennessee  
Phone 423-434-4401       Fax 423-434-4407 
2. East District 
Knoxville, Tennessee 
Phone 865-579-3099       Fax 865-579-5033 
3. Southeast District  
Chattanooga, Tennessee 
Phone 423-624-6344       Fax 423-697-4920 
4. Upper Cumberland District 
Cookeville, Tennessee 
Phone 931-372-3561        Fax 931-372-6360 
5. Greater Nashville District 
Nashville, Tennessee 
Phone 615-837-6868       Fax 615-832-0384 
6. South Central District 
Murfreesboro, Tennessee 
Phone 615-904-3636       Fax 615-904-3648 
7. Northwest District 
Martin, Tennessee  
Phone 731-881-7114        Fax 731-881-7206 
8. Southwest District 
Jackson, Tennessee 
Phone 731-512-1550        Fax 731-512-1524 
9. Memphis Delta District 
Memphis, Tennessee  
Phone 901-937-6738       Fax 901-372-2866 
 


 
 


Department of Education August 27, 2008; Publication  
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Questions & 
Answers 


 
A voluntary educational program 
for families with children ages 
birth through two years of age 
with disabilities or developmental 
delays. 


    
TEIS is a program of Tennessee’s 
Department of Education, Division 
of Special Education, Office of 
Early Childhood. 
 
Early intervention is crucial for 
providing a good education to 
children with special needs. 







Questions & Answers 
 
Q: What does Tennessee’s Early Intervention 
System (TEIS) do?  
A: TEIS links families with supports and 
services to help them work with their child who 
has a disability or developmental delay. 
 
Q:  Who should call TEIS? 
A:  Families, doctors, or other people who are 
worried about a child’s development can call 
TEIS. 
 
Q:  What does the term “developmental delay” 
mean? 
A:  A child may have a developmental delay if he 
or she is far behind other children their age in 
one or more of the five major skill areas: 
1) motor (crawling, walking, using their hands to 
play), 
2) communication (babbling, indicating wants and 
needs, talking), 
3) cognitive (thinking skills including making 
choices and solving problems), 
4) social (playing near or with other children or 
adults), and/or      
5) adaptive (taking care of ones needs). 
 
Q:  Once TEIS is called, what is the next step? 
A:  The local TEIS office will ask a service 
coordinator to call and talk with the family and 
set up a visit. 
 
Q:  How do I know if my child has a 
developmental delay? 
A:  Talking with your child’s doctor during 
regular check-ups is helpful as well as with  
TEIS.  
 


  
 
Q:  Does every state have an early intervention 
system? 
A:  Yes, every state has a Part C program (birth 
through two years of age) under the Individual’s 
with Disabilities Education Act (IDEA).  Each 
state decides its own eligibility rules.  
 
Q:  How is a child eligible for TEIS in 
Tennessee? 
A:  Children diagnosed with certain disabilities 
or children whose test results show that they 
have a 25% delay in two developmental areas 
(motor, communication, etc.) or a 40% delay in 
one area may be eligible for TEIS.  Information 
from the child’s doctor as well as the results of 
a developmental test will determine if a child 
meets the eligibility criteria in Tennessee.  Once 
eligible, the family may decide to participate in 
TEIS and an Individualized Family Service Plan 
(IFSP) team meeting. 
 
Q:  My child’s doctor has called TEIS for a 
speech test and speech therapy.  Will TEIS set 
up the test and sign my child up for therapy? 
A:  Every child must first be determined eligible 
for TEIS before any decisions are made, 
including the need for therapy.  If your child is 
not eligible for TEIS, your service coordinator 
and doctor can talk about other options for 
services, such as using your child’s health plan.  
 
Q: Is TEIS free? 
A:  It is the right of every infant and toddler to 
receive an eligibility evaluation and service 
coordination at no cost. When a service needs to 


be paid for, TEIS must, by law, be the payor of 
last resort. This means that TEIS must use the 
child’s insurance or health coverage to pay for 
services on the IFSP.  
 
Q: I understand TEIS stops when my child turns 
3 years old. What happens next?  
A: The TEIS service coordinator will help 
prepare the family by planning a transition 
meeting up to 9 months before a child’s 3rd 
birthday.  The purpose of this meeting is to help 
the family plan for the future.  
 
Q:  What do families gain from their 
involvement in early intervention? 
A:   Families have reported that TEIS and their 
IFSP team have helped them understand their 
child’s need(s) and provided ideas of how to 
work with their child daily. 
 
Q: What do children gain from their involvement 
in early intervention? 
A:  Children benefit when their families have 
support (as determined by the IFSP team) and 
understand how to help them develop every day.  
Many children who were involved with early 
intervention are able to start kindergarten with 
minimal or no special education supports.        


 
 
 


Please call Tennessee’s Early 
Intervention System if you have        


any questions or would like to make        
a referral.    


 
 1-800-852-7157  


http://www.TN.Gov/education/teis 
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1-800-852-7157 


9 TEIS DISTRICT OFFICES 


 
 
1. First District  
Johnson City, Tennessee  
423-434-4401       (fax: 423-434-4407) 
 


2. East District 
Knoxville, Tennessee 
865-579-3099      (fax: 865-579-5033) 
 


3. Southeast District  
Chattanooga, Tennessee 
423-624-6344      (fax: 423-697-4920) 
 


4. Upper Cumberland District 
Cookeville, Tennessee 
931-372-3561       (fax: 931-372-6360) 
 


5. Greater Nashville District 
Nashville, Tennessee 
615-837-6868      (fax: 615-832-0384) 
 


6. South Central District 
Murfreesboro, Tennessee 
615-904-3636      (fax: 615-904-3648) 
 


7. Northwest District 
Martin, Tennessee  
731-881-7114       (fax: 731-881-7206) 
 


8. Southwest District 
Jackson, Tennessee 
731-512-1550      (fax: 731-512-1524) 
 


9. Memphis Delta District 
Memphis, Tennessee  
901-937-6738     (fax: 901-372-2866) 
 


The following resources provide more 
information about rights in early 
intervention: 


 Part C of the Individual’s with 
Disabilities Education Act  


 Part 303, Title 34 of the Code of 
Federal Regulations 


 Part 300, Sections 610-627, Title 
34 of the Code of Federal Regulations 


 Part 99, Title 34 of the Code of 
Federal Regulations 


 
 


For more information on any of the 
listed resources, contact the 


 State of Tennessee, 
 Department of Education, 


 Division of Special Education 
 Legal Services  


7th Floor, Andrew Johnson Tower 
710 James Robertson Parkway 
Nashville, Tennessee 37243 


615-741-0660 phone 
615-253-5567 fax 
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The Rights of 
Infants and 


Toddlers with 
Special Needs 
Eligible for  


Tennessee’s Early 
Intervention 


System  
 


Early Intervention is crucial for 
providing a good education to 
children with special needs. 


 







Tennessee’s Early Intervention 
System (TEIS) is a voluntary 
educational program for families with 
children ages birth through two years 
of age with disabilities or developmental 
delays. The program is governed by Part 
C of the Individual’s with Disabilities 
Education Act (IDEA).  Every state has 
a Part C program and establishes its own 
eligibility rules. In Tennessee, children 
diagnosed with certain disabilities, 
those whose eligibility evaluation results 
show a 25% delay in two developmental 
areas or a 40% in one may be eligible for 
TEIS.  Physician information is also used 
in determining eligibility.   
 


When a child is determined eligible, the 
family may decide to participate in 
TEIS and an Individualized Family 
Service Plan (IFSP) team meeting.   
Services and supports are determined 
at IFSP meetings based on the child and 
family’s individual needs.  
 


All team members, including parents, 
have a responsibility to talk with each 
other, sharing progress made as well as 
any concerns. Parents must be present 
for early intervention services and 
notify their service provider as soon as 
possible if unable to keep an 


appointment. Parents should ask 
questions of their providers in order to 
feel comfortable in working on activities 
when the provider is not present.  
 


IDEA and Tennessee State Law 
describe the rights of parents whose 
children are eligible for Part C: 
 


Parents have the right to: 
* Consent to evaluation, assessment, and 
provision of early intervention services.  
Parents have the right to accept or 
decline any early intervention service 
without jeopardizing the provision of 
other services. 
* Review early intervention records.  
Parents have the right to ask to see 
their child’s TEIS record relating to 
assessment, screening, eligibility 
determination, and the development and 
implementation of the IFSP. 
* Receive notice of actions proposed by 
the early intervention system. 
Parents should receive written prior 
notice, in their native language if at all 
possible, as evaluation and services are 
begun, and of details related to a 
change in services. 
* Require that personal information be 
kept confidential.  
Information regarding the child or 
family may only be shared with other EI 
agencies by written consent of the 


parent. Release of information without 
parental consent is only permitted in 
certain circumstances. 
* File an administrative complaint.   
An administrative complaint is 
an informal process for resolving 
conflicts between families and 
the Part C system, TEIS.   
* Request a mediation. 
A mediation is a process for resolving 
disagreements between families and the 
Part C system, TEIS, using an impartial 
mediator.   
* Request a due process hearing. 
A due process hearing is a formal 
procedure in which an administrative 
judge hears from both parties and 
decides on an outcome.  
 


* Forms for any of the above may 
be requested from your service 
coordinator or from the Department of 
Education’s Legal Department listed on 
the back of this brochure. 
 


Children have the right to: 
* A surrogate parent. 
A surrogate parent must be appointed 
to represent the interest of a child who 
has no parent or guardian, is a ward of 
the state, or the state cannot, after 
reasonable attempts, locate the child’s 
parent or legal guardian. 








       


DEFINITIONS 
Transition in Part C: Three to 9 months 
before a child’s 3rd birthday, every family 
will have time with their service coordinator 
to discuss options for when their child turns 
3 years of age and exits TEIS.  This is also 
the time for families to participate in a 
meeting with their local education agency 
(LEA) if they are interested in pursuing the 
possibility of special education services.  A 
meeting with the LEA must take place 90 
days before the child’s third birthday. 
LEA:  Local Education Agency 
The school system where the child lives. 
  


 
 
 
 
 


 
 
 


QUESTIONS & ANSWERS 
ABOUT TRANSITION  


Q: Do children enter the school system 
when they leave TEIS at 3 years of age? 
A:  A child must be eligible for Special 
Education at age 3 to receive services from 
their Local Education Agency (LEA).  Special 
Education at age 3 falls under Part B of 
IDEA. 
Q:  What is Part B of IDEA? 
A:  Part B is the section of the Individual’s 
with Disabilities Education Act which 


mandates Special Education for eligible 
children ages 3-21.  
Q: Is the eligibility criteria the same for 
Part B as for Part C?  
A: No. Part B has its own eligibility criteria. 
The LEA representative will discuss this 
with parents during the transition planning 
conference.  
Q: What if a child is not eligible for Part B?  
A: An IFSP meeting is held to discuss 
possible options within the child’s 
community, such as Head Start, Mother’s 
Day Out, and community based programs. 
Q: Is a meeting to discuss a child’s 
transition from Part C (TEIS) required?  
A: Parents are highly encouraged to have a 
transition planning meeting to discuss a 
smooth and timely move from TEIS. A 
family may choose not to participate.  Their 
choice will be documented by their service 
coordinator. 
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Our LEA 
is: 
 


_______ 


TRANSITION 


       


Our 
transition 
meeting 
due by:  
_______ Helping children and  


families eligible for Tennessee’s 
Early Intervention System  


plan for the future. 
 


Early Intervention is crucial      
for providing a good education    
to children with special needs. 







 


9 months 
– 90 days 
before 


3rd 
birthday 


Transition 
Planning 


Conference 
 


Parent meets 
with Service 


Coordinator for 
Initial IFSP 


meeting. 
 


Because 
children are 


no longer 
eligible for 


TEIS on their 
3rd birthday… 


IEP: 
Individualized 
Education Plan 
 


IEP team 
must meet 


and  
develop … 


Transition  


Some 
children will 


receive 
services 


from LEA at 
age 3. 


IFSP meeting 
is held if child 
is not eligible 


for Part B 
(LEA). 


Goal: A 
smooth and 


timely 
transition for 
every family. 


 


Parent gives 
written 


permission to 
schedule 
meeting. 


Family, LEA 
and Service 
Coordinator  


attend 
meeting. 


Eligibility 
for Part B 


is 
determined 


by LEA. 


IEP Meeting 
will be held 
if child is 


eligible for 
Part B 
(LEA).  


…the IEP by 
child’s 3rd 
birthday.  


 


Transition 
Conference 
with LEA by 


90 days 
before 3rd 
birthday. 


Child is no 
longer 


eligible for 
TEIS at  


 age 3. Exit 
from Part C. 


…every IFSP 
has a 


transition goal 
to begin 


thinking about 
the future. 


Parent gives 
written 


permission to 
share 


information. 





		Transitionbrochure_draft.pdf

		Transitiontwister_inside






November 7, 2008


TABLE 4:  2008 DISPUTE RESOLUTION 1


SIGNIFICANT YEAR-TO-YEAR CHANGE REPORT


PART C


STATE:    TENNESSEE


SECTION A:  WRITTEN, SIGNED COMPLAINTS


-NUMBER- -DIFFERENCE-


CATEGORY 2007 2008 NUMBER PERCENT FLAG


(1) Written, signed complaints total 7 9 2 28.57


(1.1) Complaints with reports issued 5 9 4 80.00


(a) Reports with findings 5 1 -4 -80.00


(b) Reports within timelines 5 7 2 40.00


(c) Reports with extended timelines 0 2 2 .


(1.2) Complaints withdrawn or dismissed 2 0 -2 -100.00


(1.3) Complaints pending 0 0 0 .


(a) Complaint pending a due process hearing 0 0 0 .


----------
A - Reflects a significant number (10) and percent change (10) from the prior year.
B - Reflects a significant number (10) and percent change can't be calculated.


SECTION B:  MEDIATION REQUESTS


-NUMBER- -DIFFERENCE-


CATEGORY 2007 2008 NUMBER PERCENT FLAG


(2) Mediation requests total 1 2 1 100.00


(2.1) Mediations 1 2 1 100.00


(a) Mediations related to due process 1 0 -1 -100.00


(i) Mediation agreement 1 0 -1 -100.00


(b) Mediations not related to due process 0 2 2 .


(i) Mediation agreement 0 1 1 .


(2.2) Mediations not held (including pending) 0 0 0 .


----------
A - Reflects a significant number (10) and percent change (10) from the prior year.
B - Reflects a significant number (10) and percent change can't be calculated.







November 7, 2008


TABLE 4:  2008 DISPUTE RESOLUTION 2


SIGNIFICANT YEAR-TO-YEAR CHANGE REPORT


PART C


STATE:    TENNESSEE
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TABLE 4:  2008 DISPUTE RESOLUTION 2


SIGNIFICANT YEAR-TO-YEAR CHANGE REPORT


PART C


STATE:    TENNESSEE


SECTION C:  HEARING REQUESTS


-NUMBER- -DIFFERENCE-


CATEGORY 2007 2008 NUMBER PERCENT FLAG


(3) Hearing requests total 2 0 -2 -100.00


(3.1) Resolution meetings 2 -9 -2 -100.00


(a) Settlement agreements 0 -9 0 .


(3.2) Hearings (fully adjudicated) 0 0 0 .


(a.1) Decisions within timeline - 30 day Part C Procedures -9 0 0 .


(a.2) Decisions within timeline - 30 day Part B Procedures 0 -9 0 .


(a.3) Decisions within timeline - 45 day Part B Procedures -9 -9 0 .


(b) Decisions within extended timeline 0 -9 0 .


(3.3) Resolved without a hearing 2 0 -2 -100.00


----------
A - Reflects a significant number (10) and percent change (10) from the prior year.
B - Reflects a significant number (10) and percent change can't be calculated.
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STATE: Tennessee


(1) Written, signed complaints total 9


        (1.1) Complaints with reports issued 9


                   (a) Reports with findings 1


                   (b) Reports within timelines 7


                   (c) Reports within extended timelines 2


        (1.2) Complaints withdrawn or dismissed 0


        (1.3) Complaints pending 0


                   (a) Complaints pending a due process hearing 0


(2) Mediation requests total 2


        (2.1) Mediations 2


                (a) Mediations related to due process 0


                       (i) Mediation agreements 0


                (b) Mediations not related to due process 2


                       (i) Mediation agreements 1


        (2.2) Mediations not held (including pending) 0


(3) Hearing requests total 0


        (3.1) Resolution meetings (For States adopted Part B Procedures) 0


                (a) Settlement agreements 0


        (3.2) Hearings (fully adjudicated) (For all states) 0


                (a.1) Decisions within timeline - 30 day Part C Procedures -9


                (a.2) Decisions within timeline - 30 day Part B Procedures -9


                (a.3) Decisions within timeline - 45 day Part B Procedures -9
                (b) Decisions within extended timeline (only applicable if 
                     using Part B due process hearing procedures) 0


        (3.3) Resolved without a hearing 0


SECTION C:  HEARING REQUESTS


TABLE 4


SECTION A:  WRITTEN, SIGNED COMPLAINTS


2007-08


SECTION B:  MEDIATION REQUESTS


INDIVIDUALS WITH DISABILITIES EDUCATION ACT
REPORT OF DISPUTE RESOLUTION UNDER PART C, OF THE


CURRENT DATE: 
Version Date: 9/12/2008
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